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Pasznea I.

Hoxanyiicra, BbIOepUTE Ccpead MNPeNJOKEHHbIX OTBETOB OJUH WM HECKOJIbKO
NPABWIbHBIN(-bIX) BAPHAHTA(-0B) U 3aIUTPUXYHTE COOTBETCTBYIOIIMI eMy(lM) 0BaJI(-bl) B
0J1aHKe OTBETOB HA MepeceYyeHu HOMepPa BOIpPoca U HoMepa oTBeTa(-0B).

1. BoiOepuTe Bce BepHbIe YTBep:KIeHHs 00 IKOHOMHUYECKOM pocTe:

1.

9.

['padmyecku SKOHOMUYECKUH POCT MOXKET ObITh MPEACTABIEH YEPEe3 KPUBYIO peabHOTO
BBIT;

K ¢akropam 5KCTEHCHBHOTO THIIa YKOHOMHYECKOTO POCTa OTHOCSATCS: MCIIOJIb30BaHHUE
Oonpiiero KoiuyecTBa pabodeld CHUJIBI; CTPOUTENBCTBO HOBBIX MPEANPUATHUIH;
UCIIONIb30BaHUE OOJBIIET0 KOJIWYECTBA OOOPYIOBAaHUS; BOBICUYEHHUE B XO3SCTBEHHBIH
000pOT JOIOJIHUTENBHBIX 3€MENb; OTKPHITHE HOBBIX MECTOPOXKICHUN U YBEIUYCHHE
MOOBIUM TIOJIE3HBIX HCKOMAEMbIX; BHEMIHSS TOPrOBISI, IO3BOJISIONIAS YBEIHUYUTH
KOJIMYECTBO PECYPCOB, U T.IL.;

C TeyeHreM BpeMEHU paHKUPOBaHUE (COOTHOIIEHKE) CTPaH 10 ypoBHIO peanbHoro BBII
Ha J1yIlly HacEJIeHUSI HE MEHSETCS;

CpenneronoBoit Temn npupocta BBII npencrapnser coboii cpeaHIO0 reOMETPHIECKYIO
TEMIIOB IPUPOCTA 32 ONPENEICHHOE KOJIMUYECTBO JIET;

YBenuueHne Npou3BOACTBEHHBIX BO3MOXHOCTEN U pocT noreHnuansHoro BBII cBsa3anbl
TOJIBKO C M3MEHEHMEM KauecTBa PECYpCOB M HE 3aBUCAT OT M3MEHEHUS KOJINYECTBA
pECYpCOB;

@dakTopaMu HMHTEHCHBHOI'O THIIA SKOHOMUYECKOTO pOCTa SBIAIOTCS: POCT YPOBHS
KBaJIM(UKaAMK U TPO(ECCUOHATILHOM MOATOTOBKH pabovell CUIIbl; UCIIONb30BaHKUEe OoJiee
COBEpUIEHHOI'0 000py0BaHMs; Haubojee MepeoBbIX TEXHOJIOTUN (B MEpPBYIO OYepeib,
pecypcocOeperammmx); HaydHOM opraHuzanuu Tpyda; Haubonee 3P HEKTUBHBIX
METOJI0B I'OCYJAapCTBEHHOTO PEryIMPOBaHUS SIKOHOMUKH;

OKOHOMUYECKUHA POCT MNpEACTaBIseT COOOH JONTOCPOUYHYIO TEHIEHIMIO YBEIMUYCHMS
HoMuHainbpHOro BBII;

OKOHOMUYECKMHA pOCT TpeACTaBisieT co0oil OaHY M3 KOMIIOHEHT  MOJIENHU
HKOHOMHUYECKOTO Kpyroo0opora;

Bce BblenepeyuncieHHble OTBETHI BEPHBI;

10. Her BepHOTO OTBETA.

2. UMs1, KAaKOI0 Yy4eHOr0 HOCUT MapPaJ0Ke, YTBEPKIAIOIHIA, YTO «IIPH HATHYMH (oJ1ee ABYX
aJbTepHaTUB U OoJsiee ABYX H30MpaTeliell KOJNIEKTHBHAasi PAHKUPOBKAa AJIbTEPHATHB

MO2KeT ObITh HUKJIMYHOU (He TPAH3UTHBHA), 1a’Ke eCJIM PAHKUPOBKHU BCcexX M3dupareJsieil He

SIBJISIIOTCS UUKJIMYHBIMHU (TPAH3UTUBHBI)»?

1.
2.

[Tapanoxc Aunie;
[Tapanokc beptpana;
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[Tapagokc I'n66ca;
ITapanoxc Konnopce;
ITapanokc JIeonTheBa;
[Tapanokc Moutu Xomia;
[Tapanokc Paccena;
[Tapagoxc Cumrcona;

© o Ne ko

. Ilapagokc XokuHra;
10. ITapamoxc Dppoy.

3. Ecim npsimble GyHKHUHM cHnpoca ABYX HHIMBHAOB BbIPAKAKTCS COOTBETCTBEHHO
ypaBHeHussMH Q; = 5—P u Q; =2 — 0,5P, To arperupoBaHHas (COBOKYNHasi) QyHKIMA
crmpoca, ecJiv TOBap ABJIfAETCH 001eCTBEHHBIM 0Ji1arom, 0yJaeT UMeTh BH/I:

1 Q1,2=7_1,5P,PS4‘.
"l Q2=5-P,P>4"
2 Q1,2:7_1,5P,P24_
' Q1,2=5_P,P<4"
3 Q1,2:7_1,5P,PS3_
' Q1,2=5_P,P>3’
4 Q1'2:7_1,5P,P23.
' Q1,2=5_P,P<3'
; {Q1,2=3—§P, P<4

Qi2=5—P, P>4’
6 {Q1,2=3—§P, P>4

Qi,=5—-P, P<4’
7 {Q1,2=3—§P, P <3

Q2 =5-P, P>3’
g {Q1,2=3—§P, P>3

Qi=5—-P, P<3’

Qi,=7—-15P, P<3
o {QLZ =2-05P, P>3

Qi,=7-15P, P >3,
10. {QLZ =2-05P, P<3

4. BoiOepuTe Bce BepHbIe YTBEp K/AeHHs 00 H30KBAHTAX:

1. M3oxBaHTa sBIsIETCS KPUBOM Oe3pa3nuyus Ui IPOU3BOIUTENCH;

2. H3okBaHTa, COOTBETCTBYIOIIAs OOJBIIEMY BBIITYCKY, BCErJa JIXKHUT BBIIIE M IpaBee
U30KBAHTHI, COOTBETCTBYIOIIEH MEHbIIEMY 00bEMY IIPOU3BOJICTBA;

3. HM30KBaHTHI HE MOTYT MIEPECEKATHCS;

4. VI30KBaHTHI HETIPEPHIBHBL

5. HakiioH U30KBaHThI OTPUIIATEIIEH;

6. Kak mnpaBmio, n30kBaHTa 00JaJaeT CBOWCTBAMM BBIIYKJIOCTH B CTOPOHY Hauania

KOOpJIMHAT;
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7. B ciydae »KECTKOW B3aMMO3aMEHSEMOCTH PECypcoB (COBEPIICHHOW CYOCTHUTYIINH)
M30KBaHTa IPUHUMAET JTUHECUHBIA BU;

8. B ciyuae xEcTKOI B3aMMOJOMOIHAEMOCTH PECYPCOB (KOMIUIEMEHTAPHOCTH) U30KBAHTA
CBOJIUTCS K TOYKE;

9. Bce BhlIlIeIEpEUHCICHHBIC OTBETHI BEPHEI;

10. Her BepHoOTrO OTBETA.

5. Kak Ha3bIBaeTcsi M300pa’keHHasi Ha rpauke HHMKe 3aBHCHMOCTDH, XapaKTepU3yIOLIas
B3aHMOCBSI3b MKy HAJOTOBBIMH NMOCTYIVICHUSIMU U IUHAMHUKON HAJIOTOBBIX CTABOK?

[TocTynaeEKe Hanora B
Srox&eT

CraBxa Hamora

0 50% 100%

Kpusas A660Ta;
Kpusas be3sbe;
Kpusas ['nnsbepra;
Kpusas J[)xnHHu;
Kpusas Kelinca;
Kpusas Jladpdepa;
Kpusas Jlopenua;
Kpusas [lamena;

. Kpusas ®unnunca;
10. KpuBast Xurca.

©CoN bk wdPE

6. KpenuroBanue Kakux M3 MepPevYUCIEHHbIX HUKe MHCTHUTYTOB MOJKET OCYILIECTBJATH
Bank Poccuu B COOTBETCTBHMH € 3aKOHOAATEILCTBOM ?

bankos;

bnaroTBopuTenbHbIX (POHAOB;
WNHauBHyalbHBIX TIPEANPUHUMATEIIEH;
KoMMepuecknx KOMITaHH;

Komnanwuii ¢ rocy1apcTBEHHBIM y4acTHEM;
MukpoprHaHCOBBIX OpraHU3aIUi;
CtpaxoBbIX KOMIIaHU;

N bk owDdE

Du3nyecKux JIHUII;
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9. Bce BhllenepevrcIeHHbIE OTBETHI BEPHBI;

10. Her BepHOTO OTBETA.

7. YkaxutTe He BXOAfllHe B MACHOPT TIOCYyAapCTBeHHOH mnporpammbl Poccuiickoi
Denepanuu pasgesa(-bi):

©CoOoN b wDNE

3aauy IporpaMmsl,
OO0beMbl OIOJKETHBIX ACCUTHOBAHUN ITPOrPaMMBl;

OxunaeMple pe3ysibTaThl peajln3aliy IPOrpaMMbl;
OT4eTHbIE JOKYMEHTHI IPOTrPaMMBbl;
IIporpamMMHO-11€JIEBBIE HHCTPYMEHTBI IIPOTPAMMBI;
CoucnosHuTeNN IpOrpaMmel;

VY4acTHUKH IPOrPaMMBI,

[{eneBble MHAUKATOPBI U MOKA3ATENIN IIPOIPAMMBI;
[Tenu mporpaMmsl;

10. Dranbl ¥ CPOKU peaNn3aluu MPOTPAMMBIL.

8. VYkaxute mnpuoputrerbl «CTpaTrerunm pa3BUTHS HH(POPMALMOHHOIO oO0IIeECTBA B
Poccmiickoii ®exepanmu Ha 2017-2030 roasp», yrBep:kaeHHoi Ykazom Ilpesugenra
Poccuiickoii @exepanuu ot 09.05.2017 Ne 203:

1.
2.

9.
10. Her BepHOTO OTBETA.

ObecneueHne HAIIMOHAIBHBIX HHTEPECOB B 001aCTH U(PPOBOIT SKOHOMUKH;
ObecnieueHne cBOOOIHOTO AOCTYIA rPaKAaH U OpraHu3alui, OpraHoB rocyAapCTBEHHOM
Biactu Poccuiickoit denepanuu, OpraHoB MECTHOTO CAMOYTIPABICHUS K HHPOpMAIIH;
[Ipumenenne B opraHax rocynapcTBeHHoOW BiacTtu Poccuiickont denepanuvii HOBBIX
TEXHOJIOTHil, 00ecreurBaIOINX MOBBIIIEHHE KaueCTBA TOCYJapCTBEHHOI'O YIIPaBJICHHUS;
Pa3zputne wuHpOpManMOHHOW M KOMMYHUKALMOHHOM HHQpacTpykTypsl Poccuiickoit
denepauny;

Co3gaHue M TPUMEHEHHE POCCHUMCKUX WH(GOPMALMOHHBIX M KOMMYHHUKAI[MOHHBIX
TEXHOJIOTUH, o0ecrieyeHre UX KOHKYPEHTOCTIOCOOHOCTH Ha MEXTYHapOJHOM YPOBHE;
Coznanue ycinoBuUM A pa3BUTHS  DJIEKTPOHHOTO B3aUMOJICHCTBUS  YYaCTHHUKOB
HSKOHOMHUYECKON  JEsITeNTbHOCTH, B TOM 4YHclI€ (PUHAHCOBBIX OpraHu3aluid M
roCy/1apCTBEHHBIX OPTraHOB;

®opmupoBanne UHGOPMALIMOHHOTO MPOCTPAHCTBA C YUETOM MOTpeOHOCTEN TpakKaaH U
o0111ecTBa B MMOJyY€HHH KaYeCTBEHHBIX U JOCTOBEPHBIX CBE/ICHUI;

@opMUpOBaHNE HOBOW TEXHOJIOIMUECKONM OCHOBBI [UIsl Pa3BUTHUSI DSKOHOMHMKH U
COLIMANIbHOM cephr;

Bce BhllIenIEpeUnciIeHHBIE OTBETHI BEPHBI;

9. HanumareJieM ¢eepajbHOr0 rocy1apcTBEHHOI0 CJIYKALIEro siBJAsIeTCs:

e

Poccuiickas @enepanus;

Cy0nexT Poccuiickoit denepannu;

IIpesunent Poccutickon Penepanuy;

[Ipencenarens I[IpaBurenscrBa Poccuiickoit denepannu;
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[IpaButenscTBO Poccuiickoit @enepanuu;

®DenepanbHbI MUHUCTD;

PykoBonuTens rocyjapcTBEHHOTO OPraHa;

PykoBoauTenb cTpyKTYpHOTO MO/Ipa3/IelIeHUsl FOCYIapCTBEHHOI'O OpraHa;
Bce BbllIEnIEpEUNCIIEHHBIE OTBETHI BEPHBI;

© oo N o

1O Her BepHoTO OTBETA.

10. CooTBeTcTBHE KAKHM KBAJIM(PUKALNMOHHBIM TPeOGOBAHMSM B 0053aTeIbHOM IOpPS/AKe
TpedyeTcsi 1Sl 3aMellleHH sl 10JZKHOCTel rocy1apCTBeHHOM IPaKIAHCKOM CIIyKObI?

1. K 3HAHUSIM U YMGHI/ISIM, KOTOpBIe H606XOIII/IMBI IJIA  HUCIIOJIHCHHUA JOJIKHOCTHBIX
00s13aHHOCTEI;

K HAJINYUIO FOCYIIapCTBeHHBIX Harpaz{ M 3HAKOB OTJIMYHA,

K HaHpaBJIeHI/IIO IIOATOTOBKH,

K 0TCyTCTBUIO HETOTAIICHHOW CYyTUMOCTH;

K mnpoxoXaeHWui0 KycOB TOBBINICHHS KBATMU(DUKAIUU WIA NPO(HEeCcCHOHATBLHOM
MEPENOArOTOBKH;

K cocTosiHuI0 310pOBBS;

o~ wd

K craxy rpaxmaanckoil ciry>kObl Wi pabOThI 1O CIIEIIUAIBHOCTH;
K ypoBHI0 mpodeccrnoHambHOT0 00pa3oBaHMS;

© o~

Bce BeIIeniepeunciieHHbIE OTBETHI BEPHBI;
10 Her Bepnoro otsera.

Paznen |l. AHanu3 aHI10513bIYHON CTATBM M OTBETHI HA BONPOCHI MO CTaThe (HA PycCKOM
si3bIKe).

IIpounTaiiTe cTaTbi0 M pa3BepHYTO OTBeTbTEe Ha CJeAyKOIIHe BONPOCHI (MOXKaJyiCcTa,
OTBeYaliTe CoepKaTeIbHO HA PYCCKOM si3bIKe, IPH OTBeTe HA BONPOC YKa3bIBalTe ero
HoMep, Hanpumep, «ll 7»). PexomeHayemblii 00beM OTBeTOB Ha Bce BONPOCHI — 5-8
crpanun A4, He 6oJiee 10 ctpanuu:

1.B uyem 3akmioyaercss OCHOBHas Lielb JaHHOro wuccienoBaHusa? Kakue rpymnisl
(bakTOpOB, COINIACHO paHee MPOBEACHHBIM HCCIEA0BAaHUSAM, BIUSIIOT Ha COOJII0/IEHUE HAJIOTOBOTO
3aKOHOJATENIbCTBA B Pa3BUTHIX cTpaHax? KpaTko oxapakTepusyihTe KaxAyl0 W3 TpYII
¢dakTOpoB, KIAacCU(PUUIMPOBAHHBIX AaBTOpaMH, NpuBeAuTe mpuMepbl. Kakue wu3 ¢axTopoB
ABIISAIOTCS HanOoJee 3HaunMbIMK ¢ Bameit Touku 3penus? O0ocHyiiTe Bamr oTBer.

2. IlepeuncnuTe BCeX aBTOPOB, Ha KOTOPBIX €CTh CCHUIKH B CTAaThe, CYUTAIOIIUX, YTO IIPU
MOBBIIICHUH HAJIOTOBOM CTaBKU COOJIOJEHHE HAJOTOBOTO 3aKOHOJATENbCTBA YXY/IIAETCA U
BEJET K YKJIOHEHUIO OT yIjaTsl Hajoros. Kakue u3 aBTOpoB, Ha KOTOPBIX €CTh CCBUIKH B CTaThe,
NPUACPKUBAINCH HECKOJIBKO IPYrOM TOUYKHM 3pPEHUS M CUWTAIM, YTO CHM)KEHHE HAJIOIOBBIX
CTaBOK HE€ 00s3aTeNIbHO BEAET K YIYUYIICHHIO COOJIOJEHUS HaJOTOBOIO 3aKOHOJATEIhCTBA?
Kakoii u3 Touek 3penus npuaep;xupaerech Bei? Aprymentupyiite Bam oTser.

3. Kpatko ommimmre BBIOOPKY, a Take CTPYKTYpPY JAHHBIX U IMEPEMEHHBIX, KOTOpHIE
OBLIM KCIOJIB30BaHbl aBTOPOM CTAaThM JJIsl aHalIuW3a (aKkTOpOB, BIMSIOMIMX Ha COONIO/IEHHE
HAJIOrOBOT'0 3aKOHO/ATeNbCcTBA. Kakas U3 IepeMEHHBIX XapaKTEpU3yeTCsl HAUMEHBIIIUM CPEIHUM
3HaYeHWeM 1o mKkaje JIukepra, a kakas — HanbOombmuM kodddummenrom Anspa Kponbaxa?
Kak Bl Mmoxere 310 npouHTepnpeTupoBars? Kaknue HetocTaTKu B COOpaHHBIX aBTOPOM JTaHHBIX
Bb1 MOXxeTe OTMETHTB?
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4. Kak B ULUTUPYEMBIX aBTOPOM CTaThbsX OLEHUBAIOT BJIMSHHE HAJIU4YUs BBICIIETO
o0pa3oBaHUsl M 3HAHMM HAJOrOBOTO 3aKOHOJATENbCTBA HA COOJIOACHUE HAJIOrOBOM
mucuuuinael?  Kakoil ypoBeHb 00pa3oBaHMsI peXe BCEro BCTPEYAJCS y PECHOHICHTOB-
HAJIOrOIIATEIIbIIMKOB MAJIbIX U cpelHuX npeanpuatuii? C kakol NepeMEHHON COOTHOCHUT aBTOP
CTaTbu ypOBeHb 0OpazoBaHusA? SIBIseTCS M JaHHAs IEPEMEHHAs CTATUCTHYECKU HAIEKHOU?
O6ocnyiite Bamr oTser.

5. CKOJIBKO M KaKHe THIOTE3bl ObUIN MOCTAaBICHBI aBTOPOM B cTtaThe? Kakue u3 Hux Obun
HOJTBEPXK/IEHBI, a Kakue onposepruytel? Kakue u3 runore3 Bam mpezacraBistorcs Hamboliee
o0ocHoBaHHBIMH U TodeMy? Kak Ha coONoJeHHe HaJIOrOBOTO 3aKOHOAATENbCTBA BIHSIOT
INPUHIUIBI PaBHONpPaBUs (HAJIOrOIUIATENBIIMKY C OJMHAKOBBIMH J10XOJAMH JIOJKHBI IUIATUTh
OJIMHAKOBYIO CYyMMY HaJIOTOB) U MPOTPECCHUBHOTO HAJIOTOOOIOKEHHS (BETHMUMHA YIUIAYMBAEMBbIX
HAJIOTOB YBEJIMYMBAETCS MPONOPLUOHAIBHO pa3Mepy HaJoroBoi 6asbl)?

6. bpima M aBTOPOM CTaThM BBISBJICHA CTAaTHCTUYECKAas 3aBUCUMOCTB JIYYIIETO
COOJIIOJIEHHsI HAJIOTOBOI'O 3aKOHOJATENbCTBA OT HAINPABICHUH TOCYIapCTBEHHBIX PAacXoJ0B?
O3Hayaer JM 3TO, YTO HAJOrOBOE aJAMMHHUCTPUPOBAHUE B LIEJIOM YJydllaeTcs B cCilydae, €clld
HAJIOTOIJIATENbIIUKN OJIOOPSIOT, HA KaKUe LIeJIH rocyJapCcTBO TPATUT COOpaHHbIE (PMHAHCOBBIE
cpeactBa? CornacHsl i1 Bbl ¢ BbIBogaMu aBTopa ctaTtbu? AprymeHTupyiite Bam oTBer.

7. B yeMm 3akio4aeTcsi mporpamMma CaMOOLIEHKH, KOTopasi npuMeHsercs B MHaone3un?
CKOJIbKO TpPOLIEHTOB COCTaBJSIOT CTaBKM Hajora Ha HpUObUIb M Hajlora Ha J100aBJIEHHYIO
croumocts B HWHpone3un? Yto mpencrasiser coOoil mporpamMMa HaloroBoi pedopmbl B
Wnnone3un? Kakue HOpMaTHBHBIE IPaBOBbIE aKThl ObUIM M3MEHEHBl B paMKax JaHHOUN
pepopmbl?  Kakoif  rocynapcTBeHHbI  opraH  VHOoHe3Mum — 3aHUMAETCsl  BOIIPOCaMHU
HaJIOr000JI0KEeHNU?

8. Kakue perpeccuoHHble MoOAenM ObUIM  paccuMTaHbl aBTOPOM  CTaTbu U
MPOMJUTIOCTPUPOBaHbl B Tabmume 5? Uem oTiaM4aroTCs JaHHBIE MOJETH MEXAy coboi? Uto
xapakrepusyer Variance Inflation Factor (VIF) u o3navator ero 3nauenus? SBnsiercst niu
BBICOKMM  KOX(Q(UIMEHT JeTepMUHAIMM B  perpeccuoHHblx Mojemsx? Kakas  u3
NPOaHAJIM3UPOBAHHBIX IEPEMEHHBIX B HAUOOJIbILEH CTENIeHN BAMSIET Ha repeMeHHyto 1C?

9.B yem, Mo MHEHHIO aBTOpa CTaThH, 3AKJIIOYAIOTCS OTPAHUYCHHUS IPOBEICHHOTO
uccienosanus? Hackonbko, no Bamemy MHEHHIO, OHU CyllecTBEHHbI? Kakumu nepeMeHHbIMY,
Ha Bam B3rmsn, morna Obl XapakTepU30BaThCsl TOCYAAPCTBEHHAs IMOJMTHKA B OTHOILEHUU
HaJIOr000J10KeHUs?

10. lns kakWx CTpaH, MO MHEHHWIO aBTOpa CTAaTbU, MOXET OBITh TOJE3HO IaHHOE
uccienoBanve? Kakue BBIBOABI M IIOJYYEHHBIE B CTaTbe pPE3YyJbTaTbl MOTYT IPEICTaBIISTH
neHHocte s Poccmiickort  @Denepanmu? Cuurtaete U BBl CIIOKHBIIYIOCS CHCTEMY
Hasoroo6noxenust B Poccuiickoit denepaunn 3¢ dextuBHoi? Yto Obl Bbl mpemnoxunu ams
COBEpIICHCTBOBAHUS CHCTEMBl HAJIOrO00JIOKEHUS U IMOBBIIIECHUS HAJIOTOBOM HCUUIUIMHBI B
Hameil crpane? OOocHyiite Bamr oTBer.
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ABSTRACT

This study examines factors influencing the tax compliance of small-and medium-sized enterprises
(SMEs) for income-tax reporting requirements in Indonesia. Using multiple regressions, six tax

KEYWORDS
Retailer; SME; tax
compliance; taxpayers

compliance factors are examined. Data were collected through a survey conducted in Jakarta
using 328 respondents who are small business taxpayers. A researcher-administered question-
naire survey method was used for data collection. The results reveal that referral groups, the
probability of audit, tax knowledge, and the perception of equity and fairness have a significant
impact on tax compliance. In particular, the referral group had the most significant influence on
the noncompliance behavior of SME taxpayers. These findings can enable policymakers to
develop future tax policies that focus on tax compliance. This study also contributes to the

literature by including observations from Asian countries.

Introduction

Tax compliance has become an important subject for per-
sonal and corporate taxation in both developed and devel-
oping countries and it emphasizes a taxpayer’s
responsibility to report income and determines tax liability.
Allingham and Sandmo (1972), Alm (1991), Clotfelter
(1983), Eriksen and Fallan (1996), Evans, Carlon, and
Massey (2005), and Kirchler (2007) are some prior studies
on tax compliance from developed countries. They usually
divide the determinants of tax compliance into five parts
based on an interdisciplinary perspective, representing a
wider view of tax compliance determinants compared to
other researchers. The five categories are as follows: eco-
nomic factors (tax rates, tax audits, and perceptions of
government spending); institutional factors (role of tax
authority, simplicity of tax returns and administration,
and the probability of detection); social factors (ethics and
attitude, perceptions of equity and fairness, political affilia-
tion and changes in current government policy, and referral
groups); individual factors (personal financial constraints
and awareness of offences and penalties); and other factors
(age, income, level, culture, education, and gender).

Since the tax reforms in Indonesia in 2008, the
number of taxpayers has increased dramatically from
10,106,159 in 2008 to 25,065,810 taxpayers in 2012
(Inasius, 2015). Among South-East Asian countries,
Indonesia, Malaysia, and Singapore, in 2012, had tax
ratios of 11.9%, 15.61%, and 13.82%, respectively, (IMF,
2016). Furthermore, Indonesia’s 12% remained stable

from 2012 up to 2014 (IMF, 2016). Therefore, it is
important to know why the level of tax compliance in
Indonesia is still low in comparison to Malaysia and
Singapore.

Government regulations, especially taxation, are the
primary concerns of the business sector—particularly,
small-and medium-sized enterprises (SMEs)—through-
out the world. The law requires SMEs to comply with
all relevant legislation, including taxation. Similar to
other countries, SMEs in Indonesia play a significant
role, with their numbers reaching 56 million units,
accounting for approximately 60% of the total gross
domestic product (GDP) and 97% of the total workers
in 2012 (Ministry of SME Indonesia, 2012). However,
the contribution of SMEs to tax revenues is lower in
comparison to large corporate taxpayers, which are the
biggest contributors to Indonesian tax revenues (Susila
& Pope, 2012). Therefore, a study of tax compliance is
important to understand the behavior of SME taxpayers
in Indonesia. The primary purpose of this study is to
examine the relationship between tax compliance and
the six variables of perception of the tax rate, referral
groups, probability of audit, tax knowledge, perception
of government spending, and the perception of equity
and fairness.

In an international context, this study contributes to
the existing literature on tax compliance by adding
observations from the Asian perspective. This provides
an ideal opportunity for comparative analysis with
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developed countries. Therefore, this study contributes
to the literature on tax compliance by investigating,
which, if any, tax compliance dimensions of developed
countries exist in a developing country in Asia, for
example, Indonesia. Whereas previous literature con-
tributed to the development of tax compliance research,
this study attempts to complement the extant literature
by examining the compliance behavior of small and
medium business taxpayers. In the local context, this
study examines the determinant factors which influence
tax compliance in Indonesia. The identification of
important factors in tax compliance may be useful to
tax authorities in Indonesia in improving future tax
policies and for better tax compliance overall.

The structure of this article is as follows: first, it
briefly reviews the existing literature. Second, it pre-
sents the research methodology. Third, it presents the
results of the testing and the final section presents the
conclusions.

Literature review

A uniform definition of SMEs should be adopted as a
standardization of measurement at the national level
for tax purposes in Indonesia. The SME Act, 2008 in
Indonesia defined an SME based on its turnover. A
micro company is one that has turnover not exceeding
IDR 300 million, a small company has turnover not
exceeding IDR 2.5 billion, and a medium-sized com-
pany has turnover not exceeding IDR 50 billion.
Business turnover is one of the most popular criteria
in determining tax rules for SMEs, as it has separate
definitions for tax purposes (Inasius, 2015).
International experience shows that SMEs face dis-
proportionate regulatory burdens. In addition, tax
compliance is a major problem for many tax authorities
and it is not an easy task to persuade taxpayers to
comply, although “tax laws are not always precise”
(James & Alley, 2004). To recognize their contribution
to the national economy, the government should sup-
port SMEs, particularly to alleviate regulatory burden
and taxation (Pope & Abdul-Jabbar, 2008). Tax com-
pliance costs best highlight the complexity of taxation
(James, Sawyer, & Wallschutzky, 1998; Pope, 1993).
SMEs play a dominant role in the national economy
(Inasius, 2015; Kamleitner, Korunka, & Kirchler, 2012),
but they have limited administrative capabilities (Evans
et al, 2014; Pope & Abdul-Jabbar, 2008), causing high
noncompliance. In general, the development of SMEs
starts from individual business, which if developed,
become small corporations with small or medium
size. Complex administrative burden and taxation
(Evans et al., 2014; Pope & Abdul-Jabbar, 2008) could

increase tax compliance costs, thus reducing the com-
petitiveness of SMEs. This would eventually have an
effect on the low level of tax compliance (Evans et al.,
2014; Schneider, Buehn, & Montenegro, 2010).

Tax compliance has various definitions. For exam-
ple, Alm (1991) defines it as the accurate reporting of
income and claiming of expenses in accordance with
stipulated tax laws. Andreoni, Erard, and Feinstein
(1998) claim that tax compliance is the taxpayers’ will-
ingness to obey tax laws for the economic equilibrium
of a country. Kirchler (2007) perceives a simpler defini-
tion, in which tax compliance is the most neutral term
for describing a taxpayer’s willingness to pay tax.

Some authors argue tax compliance from a different
perspective. For example, Allingham and Sandmo
(1972) describe tax compliance as “reporting actual
income.” They state that taxpayers have to make deci-
sions under uncertainty, which influences tax compli-
ance behavior (Clotfelter, 1983). Therefore, either
taxpayers enjoy tax savings owing to under-reporting
of income or pay taxes on undeclared amounts at a
higher penalty rate than what they would have paid had
the income been fully declared at the correct time. In
addition, OECD (2016) define tax compliance as the
degree to which a taxpayer complies (or fails to com-
ply) with the tax rules of his country, for example, by
declaring income, filing a return, and paying the tax in
a timely manner.

Based on the definitions of previous authors, some
common keywords defining tax compliance are “obey,”
“ability,” and “willingness” (Andreoni et al, 1998;
Kirchler, 2007; Song & Yarbrough, 1978) and “report-
ing all income” and “filling a return” (Alm, 1991;
Jackson & Milliron, 1986; OECD, 2016).

In contrast with tax compliance, tax noncompliance
is the taxpayer’s failure to remit a proper amount of tax,
perhaps due to the complexity of or contradictions in
the tax legislation or tax administration procedures
(Jackson & Milliron, 1986). Noncompliance is the fail-
ure of a taxpayer to report (correctly) actual income,
claim deductions, and rebates and remit the tax payable
to the tax authority on time (Kirchler, 2007). Some
studies also segment income tax noncompliance into
unintentional and intentional behavior (Allingham &
Sandmo, 1972; Loo, 2006). In conclusion, based on
Jackson and Milliron (1986) and Kesselman (1994),
tax noncompliance is defined as failure to comply
with tax laws, and/or report incorrect income, and/or
paying the incorrect amount of tax beyond the stipu-
lated period.

As many empirical studies attempt to define tax
compliance, this study defines it based on Alm (1991),
Jackson and Milliron (1986), Kirchler (2007), and
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OECD (2016), as taxpayers’ willingness to comply with
tax laws, declare correct income, file a return, and pay
all taxes on time.

From the development of tax compliance litera-
ture, there are two approaches we must consider to
understand compliance issues: the economic and
behavior approaches (James, Hasseldine, Hite, &
Toumi, 2001; Kirchler, Muehlbacher, Kastlunger, &
Wahl, 2010). The economic approach emphasizes on
the concept of economic rationality, whereas the
behavioral approach is based on concepts from dis-
ciplines such as sociology and psychology. On the
other hand, Kirchler, Hoelzl, and Wahl (2008) argued
that the economic approach has indicated inconsis-
tent impacts on compliance for several reasons. First,
is the assumption that taxpayer seem to avoid tax if
they doubt the tax payment. Furthermore, most tax-
payers seem to take the legitimacy of the tax system
for granted, because they believe in the overall pur-
poses of the government (Kirchler, 2007). Economic
factors consist of tax rate, the probability of being
audited, and the perception of government spending
(Alm, Jackson, & McKee, 1992; Kamleitner et al.,
2012; Kirchler et al, 2008, 2010; Loo, 2006;
Slemrod, 2016; Torgler & Schneider, 2005). On the
other hands, behavioral factors incorporate sociologi-
cal and psychological factors, such as tax knowledge,
perception of equity and fairness, and the referral
group (Fischer, Wartick, & Mark, 1992; Kirchler
et al., 2008).

Tax rate is an important factor in determining tax-
payers’ compliance, although the exact effect is still unclear
and debatable (Hashimzade, Myles, & Tran-Nam, 2012;
Kirchler, 2007). According to Clotfelter (1983), reducing
tax rates is not the only way to prevent tax evasion. This is
in line with Hashimzade et al. (2012), which states that tax
compliance will increase when the tax rate rises. Although
increasing marginal tax rates would likely encourage tax-
payers to evade taxes (Torgler, 2007; Witte & Woodbury,
1985), reducing tax rates does not necessarily increase tax
compliance (Kirchler, 2007).

Moreover, the importance of referent groups has
been ascertained in previous studies (Clotfelter, 1983;
Cullis & Lewis, 1997; Kogler, Muehlbacher, & Kirchler,
2015; Webley, Cole, & Eidjar, 2001). Friends, self-
employed individuals, and family members sometimes
influence decisions to evade or not evade taxes,
although the studies do not clarify the extent of the
influence (Allingham & Sandmo, 1972; Alm, Bruner, &
McKee, 2016; Clotfelter, 1983; Kogler et al, 2015).
Therefore, the influence of referent groups is appar-
ently significant in making a decision, particularly
involving monetary aspects and tax compliance.
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Many researchers agree that higher education
increases knowledge of taxation, without considering
the content of education (Eriksen & Fallan, 1996;
Kinsey & Grasmick, 1993; Song & Yarbrough, 1978).
Eriksen and Fallan (1996) argued that the level of
education of taxpayers is an important factor, which
contributes to their general understanding of taxation,
especially of taxation laws and regulations. Previous
studies find that reduced complexity and greater tax
knowledge increases tax compliance (Clotfelter, 1983;
Kirchler & Maciejovsky, 2001; Park & Hyun, 2003).
Future studies that investigate the impact of informal
and formal education could be useful to compliance of
taxpayers (Alasfour, Samy, & Bampton, 2016; Torgler &
Schaltegger, 2006). Furthermore, based on the slippery
slope framework, Kirchler et al. (2008) concluded that
subjective tax knowledge and participation in the use of
taxes has a positive relationship with trust, whereas low
understanding has a negative relationship with trust.
Therefore, higher knowledge regarding taxes leads to
higher compliance.

Taxpayers, particularly those paying high amounts
of taxes, are sensitive to the direction of government
spending. Torgler, Schneider, and Schaltegger (2010)
argued that substantial fiscal autonomy allows regions
to spend tax revenues according to local preferences,
which in turn, might have a positive influence on tax
morale. Furthermore, Barone and Mocetti (2011) con-
cluded that tax morale is higher when the taxpayer
perceives and observes government efficiency. In con-
trast, if taxpayers perceive that the government is unne-
cessarily overspending, they will feel betrayed and
attempt to evade taxes (Kirchler et al., 2008; Roberts,
Hite, & Bradley, 1994).

Most people often mention fairness when asked
what they think about the tax system (Braithwaite,
2003; Rawlings, 2003; Taylor, 2003). It is generally
accepted that perceptions of equity and fairness relate
to tax compliance (Jackson & Milliron, 1986;
Richardson, 2008), whereas Song and Yarbrough
(1978) detected a significant negative association
between these variables. Furthermore, Wenzel (2003)
suggested three areas of considering fairness: (a) dis-
tributive, (b) procedural, and (c) retributive justices. In
distributive justice, an individual is concerned with the
fairness of the outcome, and expects to be treated based
on his or her merits, efforts, and requirements (Kirchler
et al, 2008; Sheffrin, 2013). In procedural justice, the
main elements for perceived fairness are neutrality of
procedures, trustworthiness of tax authorities, polite-
ness, and respectful treatment (Murphy & Tyler, 2008;
Tyler & Lind, 1992). In retributive justice, unreasonable
and intrusive audits and unfair penalties result in
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stressful and dissatisfied taxpayers (Kirchler, 2007;
Sheffrin, 2013; Spicer & Lundstedt, 1976; Wenzel &
Thielmann, 2006).

Tax system

With a population of approximately 255 million (Biro
Pusat Statistik, 2016), Indonesia is the fourth most
populous country in the world. The GDP of Indonesia
in 2016 was approximately US$932.259 billion (World
Bank, 2017), ranking 16th for the biggest economy in
the world.

Indonesia’s self-assessment system (SAS), a major
tax reform, has been under implementation since
1983 (Gillis, 1985). The SAS enforces greater taxpayer
accountability in terms of calculation and reporting
their obligation either monthly or annually. In addition
to reporting their own taxes, taxpayers are also subject
to withholding taxes in which taxpayers withhold tax
payable on particular payment to other taxpayers. Tax
payments are letters used by taxpayers to pay or remit
tax due to the state cash through post offices and/or
state- or regional administration-owned banks or other
payment points appointed by the Minister of Finance.

In relation to income tax rate, the tax rate for com-
panies is 25%, and for individual ranges from 5% to
30%, depending on the income (Income Tax Law,
Directorate General of Taxes, 2008). Furthermore, the
tax rate for value added tax is 10% (VAT Law,
Directorate General of Taxes, 2009). Therefore, as tax
officials no longer determine tax payables of taxpayers
filed under the SAS, tax compliance behavior has
always been an area of concern for tax policymakers
as noncompliance with reporting requirements affects
revenue collection.

Taxation in Indonesia is managed by the Directorate
General of Taxation (DGT) as part of the Ministry of
Finance. In 2002-2008, the DGT implemented a pro-
gram called “Tax Reform Chapter Omne,” which
included administrative, policy, and tax intensification
and extension (Susila & Pope, 2012). In relation to
administrative policy, the three tax regulations were
amended:  General Provisions and Taxation
Procedures Law in 2007, Income Tax Law in 2008,
and Value Added Tax in 2009.

Data

The target population for this study was taxpaying
individual and small corporate retailers with an annual
sales turnover ranging from IDR 600 million to IDR 4.8
billion (around USD$352,000 as per the exchange rate
at the time of the study) in Indonesia. This population,

categorized as SMEs in Indonesian taxation (Income
Tax Law, Directorate General of Taxes, 2008), was
selected because it played a significant role in the total
GDP and the total workers in 2012 (Ministry of SME
Indonesia, 2012), although the contribution of those to
tax revenues is lower in comparison to non-SMEs
(Susila & Pope, 2012).

The data are based on information from the respon-
dents. In addition, the survey was concentrated in
Jakarta Province, which is the center of the economy
with the Jargest percentage of tax revenues. Of the total
domestic tax receipts of approximately IDR 977 trillion,
approximately one-third were from Jakarta (Inasius,
2013).

The survey period was from November 2015 to
January 2016 in Jakarta. The taxpayer sample included
individual retailers (self-employed taxpayers) and small
corporate retailers in traditional markets and shopping
centers. The data distribution covers respondents in
five regions: Central Jakarta, West Jakarta, North
Jakarta, East Jakarta, and South Jakarta, which is per-
formed by 55 students in these regions. The answers
arrived in the weeks following the questionnaire dis-
tribution. Of the 1000 surveys distributed to small
retailers, the 330 returned responses contained two
unusable responses. Moreover, the surveys were distrib-
uted and collected when meetings with randomly cho-
sen respondents took place.

Based on the data from 328 usable surveys, the
respondents consisted of 292 individual taxpayers
(89%) and 36 small corporate taxpayers (11%).
Furthermore, the majority of respondents involved in
this study, that is, 213 (65%) were females and 115
(35%) were males. A minimum age of 21 was consid-
ered reasonable. Overall, respondents aged between 21
and 50 made up the largest portion with 260 respon-
dents (79%) and 253 (77%) were married. The demo-
graphic background of the respondents in this study is
shown in Table 1.

The questionnaire in the survey consists of 30 ques-
tions for dependent variable, and five questions for
each independent variable. Furthermore, to improve
the validity and reliability, a pilot survey was conducted
with a group of 30 retailers in various sectors before
1000 questionnaires were distributed to individual and
small corporate retailers throughout Jakarta selected at
random from traditional and modern markets. The
respondents were asked to indicate their degree of
agreement with five statements (I = completely dis-
agree to 5 = completely agree; also, a “do not know”
option, which was defined as a missing value for the
statistical analyses). All variables were measured by
Likert-type scales.
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Table 1. The demographic background.
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Table 3. Descriptive stafistic.

Demographic groups Mean Standard Deviation Variables Mean Std. Deviation Items a
Age 35.31 10.15 TR 329 031 5 072
= % RG 337 0.26 5 0.89
PA 3.36 0.30 5 0.87
Gender TK 3.54 037 5 0.94
Male 115 35 GS 332 038 5 0.82
Female 213 65 EF 340 074 5 0.78
Type of taxpayers TCG-TR 334 039 5 0.79
Individual 292 89 TC-RG 345 033 5 0.89
Small business 36 n TC-PA 3.60 0.39 5 0.89
Education TC-TK 401 0.50 5 0.81
Compulsory 59 18 TC-GS 3.93 0.3 5 0.84
Secondary 180 55 TC-EF 3.87 0.41 5 0.74
Academic Education 89 27

All variables used in this study are tax compliance as
dependent variables and six other explanatory variables:
perception of the tax rate, influence of the referral
group, probability of audit, tax knowledge, perception
of government spending, and perception of equity and
fairness. The questionnaire was prepared in both
Indonesian and English to facilitate responses and
divided into two sections: tax compliance questions
and respondent backgrounds. As illustrated in
Table 2, it examined six tax compliance variables: per-
ception of the tax rate, influence of the referral group,
probability of audit, tax knowledge, perception of gov-
ernment spending, and perception of equity and
fairness.

Regarding the variables, each aspect was analyzed
using the mean, standard deviation, and alpha coefficient
as shown in Table 3. For the independent variable, tax

Table 2. Descriptions of variables.
Variables Symbol
Tax compliance TC

Description
Minimum total score for each respondent
is 30 {score of 1 times 30 questions —
non-compliant) and maximum score is
150 (score of 5 times 30 questions-very

compliant).
Perception of the TR This is a taxpayer’s perception of the tax
tax rate rate. Minimum score is 5 (score of 1 times

5 questions-non-compliant) and
maximum is 25 (score of 5 times 5
questions-very compliant).

Family members and close friends.
Minimum score is 5 {non-compliant) and
maximum is 25 {very compliant).

This is the probability of the tax authority
auditing the taxpayer. Minimum score is
5 (non-compliant) and maximum is 25
{very compliant)

Tax knowledge score. Minimum score is 5
{non-compliant) and maximum is 25
(very compliant).

Referral group RG

Probability of audit PA

Tax knowledge TK

Perception of GS This is how taxpayers perceive the
government government spends its collected taxes.
spending Minimum score is 5 {non-compliant) and

maximum is 25 {very compliant).

This is how taxpayers perceive the equity
and fairness of the tax system. Minimum
score is 5 {non-compliant) and maximum
is 25 {(very compliant).

Perception of Equity EF
& Faimess

Each variable was assessed using a 5-point Likert scale. Reliability estimates
reflect Cronbach alpha

knowledge generated the highest mean (3.54), followed
by equity and fairness (3.40), referral group (3.37), prob-
ability of audit (3.36), government spending (3.32), and,
lastly, tax rate (3.29). The reliability analysis showed
values above the acceptable level, where Cronbach’s
alpha was between 0.699 and 0.899, which is reliable
and consistent (Hair, Black, Babin, & Anderson, 2010).

Methodology

The objective of this study is to investigate the factors
that influence compliance behavior of SME taxpayers.
The study uses multiple regressions to identify the
determinants of tax compliance behavior of SMEs.
This model provides a means to objectively assess the
degree and the character of the relationship between
the independent variable and the dependent variable
(Sekaran & Bougie, 2011).

The change of tax income law in Indonesia since
2008 (Income Tax Law, Directorate General of Taxes,
2008)—for instance, the decrease of tax rate by 5%—
has had a positive impact on taxpayers, which has
decreased overall tax costs. The objective of changing
income-tax regulation, among others, is to increase tax
fairness, convenience to taxpayers, simplicity of tax
administration, legal certainty, consistency, and trans-
parency. We choose variables like tax rate, tax knowl-
edge, equity and fairness, referral group, government
spending, and audit probability because they are in line
with the goal of changing tax regulations. For example,
reduced tax complexity can be associated with
increased tax knowledge in order to note its effect on
tax compliance. In relation to the tax rate, we investi-
gate if the reduction in tax rate affects tax compliance,
even though the exact impact is still debatable
(Kirchler, 2007).

This section describes the hypotheses development
and data analysis techniques for exploring the relation-
ship between the perception of tax rate, referral group,
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probability of audit, tax knowledge, perception of gov-
ernment spending, perception of equity and fairness,
and tax compliance behavior.

Tax rate

Previous research on tax rates often investigates how
the perception of the tax rate influences taxpayers’
decision to comply with tax laws. Clotfelter (1983)
claimed that tax rates are not the only policy with the
potential to discourage tax evasion; in fact, the tax rate
is an important factor in determining tax compliance
behavior, although the exact impact is still unclear and
debatable (Kirchler, 2007). Furthermore, raising mar-
ginal tax rates will likely encourage taxpayers to evade
tax further (Ali, Cecil, & Knoblett, 2001; Torgler, 2007),
whereas lowering the tax rates does not necessarily
increase tax compliance (Kirchler, 2007). In line with
Kirchler (2007), Inasius (2015) also indicates that the
perception of the tax rate has no significant impact on
tax compliance. Although the impact of tax rates is
debatable, Kirchler et al. (2008) and McKerchar and
Evans (2009) suggest that the degree of trust between
taxpayers and the government has a major role in
ascertaining the impact of tax rates on compliance.
When trust is low, taxpayers perceive a high tax rate
as unfair and when trust is high, taxpayers might con-
sider the same level of tax rate as contributing to the
community (Kirchler et al., 2008). This discussion leads
to the following hypothesis:

HI: There is a significant relationship between the
perception of the tax rate and tax compliance.

Referral groups

Previous studies have also ascertained the importance
of referent groups. Clotfelter (1983) claimed that refer-
ent groups play a significant role in evasion, although
the study does not discuss which is stronger: family
members or friends. Allingham and Sandmo (1972)
state that friends and family members sometimes influ-
ence decisions to evade or not evade tax, although their
study does not clarify the extent of the influence. On
the other hand, Inasius (2015) indicates that the refer-
ent group does not play a significant role in improving
the compliance level of taxpayers. Furthermore,
Hasseldine, Kaplan, and Fuller (1994) report that the
more respondents know the evaders, the more under-
reporting of income may happen. Therefore, the influ-
ence of referent groups is seemingly important in mak-
ing a decision, particularly involving monetary aspects

and tax compliance. This discussion leads to the follow-
ing hypothesis:

H2: There is a significant relationship between referent
groups and tax compliance.

Audit probability

Previous studies on the probability of audit remain
ambiguous in relation to tax compliance (Dubin,
2004; Fischer et al, 1992; Shanmugam, 2003).
Furthermore, a review summarizes inconsistent find-
ings on audit probabilities and tax compliance (Fischer
et al,, 1992). Threatening taxpayers in a field experi-
ment (Slemrod, Blumenthal, & Christian, 2001) with a
“close examination” of their upcoming returns
increased tax compliance only for low- and middle-
income taxpayers but decreased it for high-income
taxpayers (Kirchler et al., 2008).

Some studies argue that audits have a positive
impact on tax evasion (Dubin, 2004; Shanmugam,
2003). Such findings suggest that in self-assessment
systems, tax audits can play an important role in
increasing voluntary compliance. The frequency and
thoroughness of audits could encourage taxpayers to
be more prudent in completing their tax returns,
reporting all income, and claiming the correct deduc-
tions to ascertain their tax liability. In contrast, tax-
payers who have never been audited might be
tempted to under-report their actual income.
Furthermore, Butler (1993) finds that tax audits can
change compliance behavior from negative to positive.
These findings complement those of Witte and
Woodbury (1985), who find that tax audits have a
significant role in tax compliance.

Evans et al. (2005), in another study, examine the
relationship between the record keeping practices of
SMEs and their potential exposure to tax compliance
problems, finding that audit history, including fre-
quency, audit outcome, and type of audit has a signifi-
cant indirect impact on tax compliance (in terms of
record keeping). In addition, studies by Young (1994)
and Slemrod et al. (2001) find that the probability of
audit negatively correlates with compliance behavior.

From a different perspective, Kirchler et al. (2008)
argue that the subjective perception of probability and
its interpretation, rather than objective audit probabil-
ity, is important. Andreoni et al. (1998) state that sub-
jectively perceived probabilities may be mediated via
psychological variables rather than objective audit
probabilities, which have little effect on compliance.
This discussion leads to the following hypothesis:
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H3: There is a significant relationship between the
probability of audit and tax compliance.

Tax knowledge

Previous studies prove the influence of tax knowledge
on compliance. Many researchers accept that higher
education increases knowledge of taxation, without
considering the content of education (Kinsey &
Grasmick, 1993; Song & Yarbrough, 1978; Spicer &
Lundstedt, 1976). Furthermore, Lewis (1982) shows
that low tax knowledge correlates with negative atti-
tudes toward taxation. In line with Lewis (1982),
Eriksen and Fallan (1996) argue that the level of educa-
tion of taxpayers is an important factor, which contri-
butes to their general understanding of taxation,
especially of taxation laws and regulations. Moreover,
Eriksen and Fallan (1996) claim that greater tax knowl-
edge can improve tax attitudes, which in turn can
increase compliance and reduce the inclination to
evade taxes.

Several studies find that reduced complexity and
greater tax knowledge increases tax compliance
(Clotfelter, 1983; Kirchler & Maciejovsky, 2001; Park
& Hyun, 2003). In line with previous studies, Inasius
(2015) find that tax knowledge becomes the strongest
predictor affecting the tax compliance of SMEs in
Indonesia. This discussion leads to the following
hypothesis:

H4: There is a significant relationship between tax
knowledge and tax compliance.

Perception of government spending

Few studies examine the relationship between tax com-
pliance and actual government spending. Taxpayers,
particularly those paying high amounts of taxes, are
sensitive to the direction of government spending.
Roberts et al. (1994) state the importance of attitudes
toward both self-evasion of taxes and that of others.
In line with Roberts et al. (1994), Kirchler et al
(2008) claimed that attitudes represent an individual’s
positive and negative evaluations. Furthermore,
Kirchler concluded that in general, tax attitudes also
depend on the perceived use of the collected money.
Therefore, if the government is spending the national
revenue wisely, for example, for basic facilities such as
public transportation and education, voluntary compli-
ance will likely increase. In contrast, if taxpayers per-
ceive that the government is spending too much on
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something they consider unnecessary, they will feel
betrayed and attempt to evade taxes. This discussion
leads to the following hypothesis:

H5: There is a significant relationship between the
perception of government spending and tax
compliance.

Perception of equity and fairness

One of the main principles of the taxation system design
is equity or fairness, which can be perceived in two
dimensions: horizontal equity (taxpayers in the same
income brackets should pay the same amount of taxes)
and vertical equity (taxes paid increase with the increase
in tax base). Therefore, most citizens often mention fair-
ness when asked what they think about the tax system
(Braithwaite, 2003; Rawlings, 2003; Taylor, 2003).

Wenzel (2003) suggested three areas of considering
fairness: (a) distributive justice, which refers to the
exchange of resources, benefits, and cost, (b) proce-
dural justice, which refers to the process of resource
distribution and (c) retributive justice, which refers to
the appropriateness of sanctions in the occurrence of
norm breaking. In distributive justice, an individual is
concerned with the fairness of the outcome and wants
to be treated based on his or her merits, efforts, and
needs (Kirchler et al.,, 2008). On the societal level, tax
compliance is less likely if the tax system is perceived as
unfair (Baldry, 1987; Cowell, 1992). In procedural jus-
tice, the main elements for perceived fairness are neu-
trality of procedures, trustworthiness of tax authorities,
and polite, dignified and respectful treatment (Tyler &
Lind, 1992). In retributive justice, unreasonable and
intrusive audits, and unfair penalties result in stressful
and dissatisfied taxpayers (Spicer & Lundstedt, 1976;
Wenzel & Thielmann, 2006).

Furthermore, previous studies on equity and fairness
perception showed that the tax system also influences
the inclination toward tax evasion (Jackson & Milliron,
1986; Richardson, 2008). This discussion leads to the
following hypothesis:

H6: There is a significant relationship between the
perception of equity and fairness and tax compliance.

To examine the tax compliance hypotheses, data
were estimated using multiple regressions. The follow-
ing equation was used to test the hypotheses and estab-
lish the determinants of tax compliance.

TC = & + PLTR + B2RG + B3PA + B4TK + B5GS + BGEF +¢;
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where (1) TC = Tax Compliance, (2) TR = Perception
of the tax rate, (3) RG = Referral group, (4)
PA = Probability of audit, (5) TK = Tax knowledge,
(6) GS = Perception of government spending, and (7)
EF = Perception of equity and fairness.

The study receives consent from the respondents.
The method of data collection was employed as a
measure to obtain more reliable survey responses
(questionnaire survey method) with a possibility of
achieving a higher response rate, thus improving the

validity of this study.

Results

Table 4 illustrates the Pearson correlation matrix for
dependent and independent variables. Based on Table 4,
all independent variables are significantly correlated with
TC. The highest correlation occurred between TC and PA,
followed by RG, TK, EF, GS, and TR.

The objective of this study is to examine the influ-
ence of some possible causes affecting the compliance
behavior of taxpayers using multiple regression tests
and stepwise multiple regressions. Assessments of the
four assumptions underlying the regression analysis;
namely, normality, linearity, homoscedasticity, and
multicollinearity, revealed that no assumptions for mul-
tiple regressions were violated.

Based on this multiple regression, the results in
Table 5 show that four variables influence tax compli-
ance; namely, RG (f = 0.276), EF (f = 0.239), PA
(B = 0.208), and TK (f = 0.201). Multiple regression
analysis also suggests that RG is the main factor in
determining tax compliance. In contrast, stepwise mul-
tiple regressions indicate similar results with multiple
regression analysis. The referral group is also the main
factor, with a beta coefficient of 0.274, followed by EF
(B = 0.238), PA (B = 0.208), and TK (8 = 0.200).

The following is the summary of the evaluation of
the research hypotheses formulated to identify the
determinants of tax compliance behavior in this study:

Hypothesis 1 (H1) posited that a significant relation-
ship exists between the perception of the tax rate and
tax compliance. However, the results of the regression
analyses indicate insignificant relationships between the
perception of the tax rate and tax compliance. Thus, H1
is not supported. The findings imply that the percep-
tion of a high or low tax rate would discourage tax
compliance.

Hypothesis 2 (H2) predicted that there is a signifi-
cant relationship between the referent group and tax
compliance. The results indicate that family and friends
can encourage tax compliance or noncompliance. In
addition, the findings suggest that referent groups
become the most significant factor in determining tax
compliance. Therefore, H2 is accepted.

Hypothesis 3 (H3) is well supported, because the
findings indicate that the probability of audit has a
significant relationship with tax compliance. A high
probability of audit would potentially increase tax com-
pliance. Thus, H3 is accepted.

Hypothesis 4 (H4) posited that there is a significant
relationship between tax knowledge and tax compli-
ance. The results of the regression analyses indicate
significant relationships between tax knowledge and
tax compliance. These findings show that high tax
knowledge would increase tax compliance behavior.
Therefore, H4 is well supported.

Hypothesis 5 (H5) predicted a significant relationship
between the perception of government spending and tax
compliance. However, the results of the regression analyses
indicate an insignificant relationship between the percep-
tion of government spending and tax compliance. The
findings indicate that a positive perception of how the
government spends taxpayer money would potentially not
increase tax compliance. Thus, H5 is not supported.

Hypothesis 6 (H6) is well supported, as the results
indicate that the perception of equity and fairness has a
significant relationship with tax compliance. The find-
ings show that a higher perception of equity and fair-
ness results in greater compliance among taxpayers.
Therefore, H6 is accepted.

Table 4. Pearson correlation matrix for dependent & independent variables.

TC TR RG PA TK GS EF
Tax Compliance 1 0.108* 0.370** 0.380** 0.352** 0.186* 0.338**
Tax Rate 0.108* 1 0.055 0.062 0.089 0.065 0.090
Referral Group 0.370** 0.55 1 0.255** 0.076 0.209** 0.083
Audited 0.380** 0.062 0.255** 1 0.257** 0.175** 0.163**
Tax Knowledge 0.352** 0.089 0.076 0.257** 1 0.252** 0.289**
Gov. Spending 0.186* 0.065 0.209** 0.175** 0.252** 1 0.249*
Equity & Fairness 0.338** 0.090 0.083 0.163** 0.289** 0.249** 1

Table 4 shows the Pearson Correlation Matrix. The first column shows tax compliance as the dependent variable and the tax rate, referral group, audited, tax
knowledge, government spending, equity, and faimess as independent variables. The next columns report the correlation between the independent
variables and the dependent variable, as well as between the independent variables. *Correlation is significant at the 0.1 level (2-tailed), **Correlation is
significant at the 0.05 level (2-tailed), ***Correlation is significant at the 0.01 level (2-tailed).
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Table 5. Factors influencing tax compliance-multiple regression and stepwise multiple regression.

Multiple Regression

Stepwise Multiple Regression

Variables Coefficient t VIF Coefficient t VIF
Constant 100.815 65.518*** 101422 80.045%**

TR 0.051 0.914 1.016

RG 0.276 5.909*** 1.105 0.274 5.964*** 1.072
PA 0.208 44945 1.151 0.208 4.505%** 1.147
K 0.201 4.285%** 1.186 0.200 4.335%** 1.148
GS -0.020 -0.455 1.153

EF 0.239 4.517%%* 1.143 0.238 4,58%** 1.103
N 328 328

Adjusted R 0.325 0.327

Standard error 2.192 2.189

F-statistic 27.191 40.653

This table shows multiple regression and stepwise multiple regression with tax compliance as the dependent variable. The third and sixth columns indicate
the significance level of the referral group, probability of audit, tax knowledge, and perception of equity and fairness, with the referral group having the
highest significance. Note: *, **, and *** indicate significance at the 0.10, .05, and .01 levels, respectively.

Conclusions

This study examined the factors that are likely to influ-
ence tax compliance of SME taxpayers in Indonesia.
Specifically, it provides an empirical evaluation of six
variables of tax compliance behavior; namely, percep-
tion of the tax rate, referral group, probability of audit,
tax knowledge, perception of government spending,
and perception of equity and fairness. The findings
contribute to the literature on tax compliance literature
by clarifying factors that are likely to influence tax
noncompliance of SMEs.

Furthermore, this study confirms that the perception
of the tax rate is not a significant factor of taxpayer
compliance. This finding is in line with Inasius (2015)
and Kirchler (2007). As Kirchler (2007) indicates, the
exact impact of the perception of the tax rate is still
unclear, although this is an important factor in deter-
mining tax compliance behavior. Furthermore, Kirchler
et al. (2008) argued that the degree of trust affects the
tax rate. When trust is high, a high level of tax rate
could be seen as taxpayers contribution to the com-
munity, which in turn, generates profits to each tax-
payer. However, when trust is low, the same level of tax
rate would be considered unfair treatment to taxpayers.

The study finds that the referent group was the most
significant factor in tax compliance behavior. This is in
line with Clotfelter (1983), Hasseldine et al. (1994) and
Palil (2011) and contradicts the results of Inasius
(2015). This contradiction may be due to the types of
retailers (individual and small corporate taxpayers).
Taxpayers are assumed to internalize social norms,
and act in accordance with their respective references
group (Kogler et al., 2015). Considering the significant
role of the referent group, efforts to increase trust in
authorities will affect tax compliance.

The study findings are consistent with those of
Jackson and Jaouen (1989), Wickerson (1994),

Shanmugam (2003), Dubin (2004), Riahi-Belkaoui
(2004), Andreoni et al. (1998), and Eisenhauer (2008),
that a high probability of audit or detected encourages
taxpayers to be more compliant. However, some other
studies, such as Slemrod et al. (2001), Braithwaite
(2009), and Inasius (2015) obtain contradicting results.
As a high probability of audit would encourage tax
compliance, information gathered from this study can
assist the government—particularly, tax authorities—
when formulating future tax policies in terms of audit
sample sizes. As indicated by Muehlbacher, Kirchler,
and Scharzenberger (2011), infrequent and slack tax
audits may create doubts regarding the effectiveness
of the authorities’ work. Therefore, fair audits should
be designed, whereas intrusive audits should be avoided
(Kogler et al., 2015).

Although the results indicate that tax knowledge
does not affect tax compliance of SME taxpayers sub-
stantially, it does imply that tax knowledge has some
impact on it. This finding is in line with Clotfelter
(1983), Kirchler and Maciejovsky (2001), Park and
Hyun (2003), and Inasius (2015) that greater tax
knowledge increases tax compliance. Furthermore, the
findings indicate that further enhancement in taxpayer
compliance is possible, especially by improving the
attitudes of taxpayers toward the psychological costs
and complexity of the tax system. Thus, higher knowl-
edge regarding taxes leads to higher compliance, while
poor knowledge

leads to higher noncompliance. Therefore,
increasing taxpayers’ knowledge by simplification
of tax law, training, and increasing taxpayer service
will enhance trust in authorities (Kirchler et al,
2008). Knowledge of tax practices can also contri-
bute to the power of perceived authority; for
instance, knowing the tax officers have conducted
a large number of tax audits can make them appear
effective and powerful.
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The results also confirm that the perception of gov-
ernment spending is not a significant factor in taxpayer
compliance, which does not conform to the results of
Roberts et al. (1994) and Kirchler et al. (2008).
Therefore, how the government spends taxpayers’
money will not increase the compliance of taxpayers.
Taxpayers, particularly those paying high amounts of
taxes, are sensitive to the direction of government
spending (Alasfour et al, 2016; Kirchler et al., 2008;
Torgler et al., 2010). However, low trust may be the
cause of the taxpayers’ indifference toward the use of
funds by the government.

The study finds the perception of equity and fairness
to be a significant factor in tax compliance of SME
taxpayers. The overall conclusion is broadly in line
with studies by Jackson and Milliron (1986) and
Richardson (2008). Tax evasion is more likely to
occur if taxpayers perceive the tax system as unfair
(Allingham & Sandmo, 1972). In line with previous
studies (Alasfour et al, 2016; Jackson & Milliron,
1986; Kirchler et al, 2008; Kogler et al, 2015) that
prove that unfair tax contributes to noncompliance,
taxpayers are concerned with the fairness of their
results. They want to be treated relative to their merits
and efforts. If an individual’s tax burden is compara-
tively heavier than others, tax compliance is likely to
decrease.

The general conclusions are that referral groups,
probability of audit, tax knowledge, and the perception
of equity and fairness influence tax compliance.
Interestingly, the referral group is the strongest factor.
The results also imply that the perception of the tax
rate and the perception of government spending do not
significantly influence tax compliance. These findings
are widely in line with existing studies in this area.

Issues of tax compliance of SME taxpayers are of
interest to policymakers. Information gathered from
this study could assist the government when considering
the design, goal, and implementation of tax reforms for
effective administration of future tax policies, particularly
in developing countries. The weaker tax policy structures
and less transparent tax systems that can be found in
emerging economies compared to advanced economies
(Ariff & Pope, 2002) might be the cause of noncompliant
taxpayers. The findings of this study imply that further
improvement in compliance is possible by enhancing the
positive attitudes of taxpayers toward the tax system.
Therefore, a policy is needed that can create a synergic
atmosphere between taxpayers and authority by a
respectful and trusting relationship. This can be done
with policies that support a sense of fairness based on
trust-building measures that may be more effective and
less costly. The tax authority should attempt to simplify

tax regulation and improve its public relation strategies.
Reducing tax complexity and increasing transparency in
governmental decisions, for instance, may be a way to
increase trust in authorities.

The emphasis on the importance of trust is absolutely
not misconstrued as a naive approach. On the contrary,
taxpayers should be treated fairly, and in accordance with
their behavior. Committed taxpayers must be supported
by the authorities, whereas tax evaders should be prose-
cuted under the full rigor of the law (Kogler et al., 2013;
Muehlbacher et al, 2011; Prinz, Muehlbacher, &
Kirchler, 2014). Therefore, by fostering greater trust in
the government and upholding a strong rule of law, a
reduction in tax noncompliance is likely to occur.

Most of the prior work on tax compliance issues ori-
ginates in developed countries; therefore, the use of emer-
ging economies in this study helps extend the knowledge
of compliance determinants of developed countries into
new areas where little prior work has been undertaken.
Dealing with taxation matters, particularly in developing
countries, remains a challenge due to limited awareness
and administrative flaws in enforcing tax laws. This
study’s findings could also be useful to other countries;
particularly Asian countries, which have similar back-
grounds of taxpayers, tax systems, and cultural mix.

However, there are several limitations to this study.
First, it excludes a number of independent variables,
such as financial constraints and changes in the current
government policy that may be important in determin-
ing tax compliance. Second, the sample covers only
SME retailers and excludes nonretailers.

Future research should consider including other aspects,
such as independent variables and types of respondents, as
they might provide meaningful results. Furthermore,
instead of interviews, other methods of data collection,
such as mail surveys, may provide different results.
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Pa3znen |11, Templ 1iist HanMcaHusi MUHHA-Icce (HA PYCCKOM SI3bIKe).

BbiOepuTe 0qHY M3 NIpelIOKEHHBIX TeM (MOKaJyiHcTa, IPOYUTANTEe BeCh CIHMCOK Iepen
BbIOOPOM TeMbl M YKa)KHTe HOMep BbIOpaHHOM Tembl, Hampumep, «lIl 2»).
Pexomenayemblii 00beM MUHH-3Cce 2-4 ctpaHunbl popmaTta A4, He GoJiee S cTpaHuu.

1. Yto mpencraBusier coboii konuemniuss POSDCORB, mnpemioxennas Jlrotepom
[I'ymukoM u JluagammomM YPBHKOM IS TOCYAapCTBEHHBIX ciayxkamux? [logpoOHo omwmmurte u
packpouTe €€ BIEMEHThI, UX JOCTOMHCTBA W HENOCTAaTKu. B 4éMm 3akiodasach OCHOBHAS
KpUTHKa JaHHOW KoHmenmuu ['epoeprom CaiiMmoHOM B crathbe «lIpuTum 00 aaMUHUCTpAIN)
(«Proverbs of Administrationy)?

2. B uém 3akimrouaeTcsi Teopusl «MaKCUMHU3UpYIolero 6ropokpara» Yuinbama Huckanena,
U Kakhe M3MEHEHHUS NpPOM30LUIM IO37JHEE B €ro B3MsiAe Ha Owopokpatnio? B uém
MPUHIMITAATIbHBIE OTJIMYUS MEPBOHAYATBHO CHOPMYITHPOBAHHON TeopuH (M €€ MmpelcKa3aHHil)
or Oosiee mo3mHEH Bepcum, mnpemtokeHHoW HuckaneHom? Kak 3TM oTiMuusi BIUSIOT Ha
ONTUMM3AIIMIO IEATEIHLHOCTH C TOUYKHU 3PEHUS FOCYIaPCTBEHHBIX CTPYKTYP?

3.Yto  OomKHA ~ TpEeACTaBIATH  co0oi  A((deKkTuBHAS  JICHEKHO-KPEAMTHAsS
rocyapcTBEHHas TOJUTHKA COMJIACHO Teopuu MoHerapusma Mwirona @puamana?
[lepeuncnure U KpaTKO OXapaKTEpU3yHTE KaK MOXHO OOJbIIEe KOIMYECTBO U3 «14 MyHKTOBY,
NpEeITIOKEHHBIX UM IpaBUTEIbCTBY B KHure «Kamurammsm u cBoboma» («Capitalism and
Freedomy).

4. Kakue mCUXOJOTMYecKHe THUIBI OIOpPOKpaTOB BhLIeNseT ODHTOHM JlayHC B KHHTre
«Buytpu Orwopokparun» («Inside bureaucracy»)? Kak cBsi3aHbl TCHXOJOTHYECKUE THIIbI
OIOpPOKpaTOB M TMHAMUKA pa3BUTHUS OOpo B ero koHuenuuu? Kak Teopus MCUXOIOTHYECKHX
TUIIOB U LIUKJIA PA3BUTHUS OIOPO MOXKET OBITh MPUMEHEHA K OOBSICHEHUIO COBPEMEHHOM MPAKTUKU
rOCYJapCTBEHHOTO yIPAaBICHUS?

5. KpaTko oxapakTepusyiiTe TEOpHIO COLHUAIbHBIX KOH(IMKTOB B COOTBETCTBHM CO
B3rsaamu Panbda dapennopda. Kakue Gpopmbl u dTanbl pa3BUTHS COLUATBHBIX KOH(MIUKTOB C
y4acTHEM TOCYyJIapcTBa OH BBLIETSUI B CTaTbe «JEMEHThl TEOPUHM COLUAIBHOTO KOHQIMKTa»
(«Elemente ernes Theorie des sozialen Konflikts»)? Kakue 4 crocoba («mpaBuia TOBEICHHS»)
peryaupoBaHus COIMANTBHBIX KOH(MDIUKTOB SBIISIIOTCS, TIO €70 MHEHHUIO, BO3MOKHBIMU U TTIOUeMY?

Paznen V. Tembl 1J151 HANMCAHUSI MUHH-3CCe (HA AHTJIMIICKOM fI3bIKE)

For your essay, please choose any one of the suggested topics below (please read the entire
list before selecting a topic and point out the number of the topic you choose, for example,
«lV 3»). Recommended scope of your essay is about 2-4 pages A4, not more than 5 pages.

1. Describe national projects system in the Russian Federation. List and define the
national projects that are approved and currently in progress. What is the difference between
national projects and the other public administration tools (government programs, priority
projects, etc.)?

2. What are performance measures (provide a meaningful definition) and where are they
implemented in the public sector? What systems of performance measurement are used at the
public service? Name and describe the types of performance measures for civil servants, give
examples.

3. What does the budget classification of the Russian Federation consist of? What are the
features of the classification of operations of the public administration sector? What are the main
trends in improvement of the budget classification system in recent years?

4. What is the municipal service of the Russian Federation? List and describe the basic
principles of municipal service, the rights and duties of municipal servants according to
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legislation. How is the interrelation of the municipal service and the civil service of the Russian
Federation ensured?

5. What are the components of remuneration system for civil servants? Describe the
remuneration structure of civil servants in details. How is the wage bill of the executive
authorities set? What are the key differences in remuneration systems for chief executives
(ministers) and civil servants?
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