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I/IHCprKHI/IH 10 BBINNOJITHCHHUIO OJIMMIINAIHOI'0 3alaHUA

1. Onmumnuaga o npoduito «['ocygapcTBeHHOE U MYHUIIMITAILHOE YIPABICHUE)
B MAarucTparypy JAenapTamMeHTa TOCYJapCTBEHHOIO W  MYHMIIUMIIAJIBHOIO
ynpaBiieHus (paKyJIbTeTa CONMMAIBHBIX HayK HarmoHAIIBHOTO UCCIIeI0BATEIHLCKOTO
YHHUBEpCATETa —  Bpicuedd  mKOJBI  3KOHOMHMKM  HAa  MarucTepcKyro
oOpazoBarenbHyt0  mporpamMmy  «l'ocymapcTBeHHOE U MYHHUIMIIAIBHOE
YOPABJICHUE» TPOBOJUTCS B MHUCHBMEHHOW (opMe Ha PYCCKOM W aHTIUHCKOM
A3bIKAX.
2. Onumnuaga COCTOMT U3 YETBIPEX pa3fesioB, COJEPKABIIUX pPa3HbIC THUIIbI
3aJlaHUM:
2.1. Paznen A — TecToBbie BONPOCHI (OTBETHI HA PYCCKOM SI3BIKE);
2.2. Paznen B — AHann3 aHTIIOA3BIYHOM CTaThU U OTBETHI HA BOIIPOCHI MO CTAThE
(OTBETHI HA PYCCKOM SI3BIKE);
2.3. Pazpen C — Hamnmcanue MHHHM-3CCE Ha 3aJaHHYI0 TEOPETHYECKYIO TEMY
(3cce Ha pyCCKOM SI3bIKE);
2.4. Paznen D — Hanncanue MuHU-3Ccce Ha 3aJ]aHHYIO TPAKTUYECKYIO TeMy (3cce
Ha aHTJIMMCKOM SI3BIKE).
3. O6miee BpeMsi BBIMOJTHEHHUS OJUMIIMAIHBIX 3alaHuil cocTaBisieT 240 MUHYT.
Hcnonp30Banue B Mpoliecce HAMUCAHUS OJIUMIUAILI CIPABOYHOU JIUTEPATYPHI,
METOJMYECKUX TOCOOMH, y4eOHUKOB, CIIOBAapei, KOMITBIOTEPOB M HOYTOYKOB,
cMapTHOHOB U Teae(HOHOB, KATBKYJISTOPOB U IPYTUX YCTPOUCTB — 3alpeiiaeTcs.
4. IlpoBepsieTcss TOJBKO YHCTOBUK OJUMIIMAJHOTO 3aJaHUs, YEPHOBUK HE
POBEPSETCA.
5. O1ieHKa OJMMIMAAHOTO 3aJaHUsl OCYIIECTBISICTCS HA OCHOBE YCTAHOBJICHHBIX
OIICHOYHBIX 0aJJIOB 3a BHIIIOJTHEHUE PA3/IeNIOB KaXA0ro OJI0Ka.
6. TecroBeie Bompockl omummnuanbl (Pazgen A) Bxmrowaror 10 BOmpocos,
MPEANOJIaraloIiuX BIOOP OJTHOTO MM HECKOJIbKUX MPaBUILHOIO(-bIX) BapUaHTa(-

OB) OTBCTA U3 IMPCATTOKCHHBIX.
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7. KonmudecTBo OaliloB 3a OTBETHI HA TECTOBBIE BOIPOCHI, OMPEACISIECTCS II0
CIICIYIOLLEH IIKaJe:
7.1. 3a kaxnaplii BOMpOC, OTBET(-bl) HA KOTOPBIA JaH(-bI) MOJHOCTBbIO BEPHO
(oT™Me4deH(-bl) UCKITFOUUTEIBHO OJIMH WK BCE TIPABUJILHBIC OTBETHI): 2 Oaia;
7.2.3a Kaxnabld BOMpPOC, OTBET(-bl) HA KOTOPHIA AaH(-bl) YACTUYHO BEPHO
(MpaBUIIbHBIX OTBETOB OTMEYEHO 0OJIbIIE, YeM HEeTPAaBUIbHBIX): 1 6a;
7.3.3a kaxnapld BoOmpoc, OTBET(-bI) HA KOTOPBIM AaH(-bl) HEBEPHO
(HEempaBUJIBHBIX OTBETOB OTMEYEHO OOJIbIlIe WM PABHOE KOJHUYECTBO, UYEM
MPaBUIBHBIX; HE OTMEUYEHO HU OJIHOTO MpaBUILHOTO 0TBeTa): 0 6anios;
7.4. 3a Kax b1 (MPOIYIIEHHBIN) BOIIPOC, OCTaBIIMiics 6e3 oTBeTa: 0 Gasios.
7.5. MuHuManbpHasi BO3MOXHAsi OLEHKAa 3a OTBETbl HA TECTOBBIE BOIPOCHI
coctaBiisget 0 6anIoB.
7.6. MakcumainbHasi BO3MOXHAsl OLICHKA 33 OTBETbl HA TECTOBBIE BOIPOCHI
cocrtasiser 20 6aios.
8. AHaNM3 aHTJIOSI3BIYHOM CTAaThbU W OTBETHI Ha BOMpPOCHl Mo ctaThe (Pazmen B)
OJIMMITHAJIBI TIPEJNoNIaracT aHalu3 TeKcTa ((dparMeHTa TEKCTa) aHTIOS3BIYHOU
CTaThH M HAIIMCAHHUE OTBETOB Ha MIOCTABJICHHBIE BOIIPOCHI HA PYCCKOM SI3BIKE.
9. banabl 32 OTBETHI HAa BOMPOCHI (Ha PYCCKOM SI3BIKE) OMPEAEISIIOTCS UCXOAS U3
CHEAYIOUIUX KPUTEPHUEB:
9.1. CooTBeTCTBHE COAECP)KAHUS OTBETOB MOCTABIEHHBIM BOMIPOCAaM;
9.2. TOYHOCTH OTBETOB Ha MTOCTABJIEHHBIE BOIIPOCHI;
9.3. IlonHOTa OTBETOB HAa NOCTABJICHHBIE BOIIPOCHI;
9.4. JIorHYHOCTB MOCTPOEHUSI OTBETOB HA MOCTABJIEHHBIE BOIIPOCHI;
9.5. Vcnonb3oBanue npohecCuoHaTbHOM TEPMUHOJIIOTHH U JIEKCHKH.
9.6. PexoMeH10BaHHBIN 00BEM OTBETOB 3a BOMPOCHI MO CTAThE€ COCTABIIAET 5-8
ctpanull opmara A4.
9.7. MuHuManbHasi BO3MOKHasi OIEHKA 3a aHalli3 AaHIJIOSA3BIYHOW CTaTbU H
OTBETHI Ha BOIIPOCHI MO CTaThe cocTapisieT () 0asios.
9.8. MakcuMmainbHasi BO3MOXHasi OLEHKA 33 aHAIN3 aHIJIOSI3bIYHOW CTaTbU H

OTBCTHI HAa BOIIPOCHI 11O CTATbC COCTABJIACT 30 6amnos.
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10. IIpy HanmMcaHWMM MUHU-3CCE HA 33/IaHHYI0 TEOPETUUECKYIO TeMy (Ha PyCCKOM
S3bIKE) TIpejyIaraeTcsi BHIOOp JI000M OAHOW TEMBbI MO CBOEMY YCMOTPEHMIO U3
npemoxkeHHbIx TeM Pasnena C.
11.Ilpy HanucaHMM MHUHHU-OCCE Ha 3aJaHHYI MpPaKTUYECKyl0 TeMmy (Ha
AHTIIMHACKOM SI3BIKE) TpEJIaraeTcs BBIOOp OO0 OMHOW TEMBI IO CBOEMY
YCMOTPEHMIO U3 IPEIIOKEHHBIX TeM Paznena D.
12. PexoMeH1I0BaHHBII OOBEM OJHOTO MHHHU-ICCE COCTaBISIeT 2-4 CTpaHUIIbI
dbopmara A4.
13. IIpu onieHKE COIepKAHUSI MUHU-ICCE UCTIONB3YIOTCS CIEAYIOIINE KPUTEPHHU:
13.1. CooTBETCTBHE COAEPKAHUSI MUHU-3CCE BHIOPAHHON TEME;
13.2. [lonHOTa M TIIyOMHA PaCKPHITUS 3aIaHHON TEMBI,
13.3. YHeTKOCTh, CTPYKTYPUPOBAHHOCTh U JJOTHYHOCTD U3JI0)KEHUSI CBOEH TOUKHU
3pEeHUS U apTyMEHTAIUK;
13.4. Ucnionp3oBanne  MpoEeCcCHOHANBHON  TEPMUHOJIOTHH, a  TaKke
COOTBETCTBYIOIINX TEME MUHU-ICCE HAYUHBIX KOHIEMIINI U TEOPUIA;
13.5. JlemoHCcTpanuss 3HAaHUW MEXAYHAPOOHOTO OIBITA MW IMOCIEIHUX
TEHJICHIINI B BRHIOPAaHHON TEMaTUYECKOM 00J1acTH;
13.6. KOppeKTHOCTb ~ M3JI0KEHUSI ~ MHHH-3CCE,  OTCYTCTBHE  OIIMOOK
(MpaBWJIBHOCTh TPaMMAaTUKH, opdorpadun, MyHKTyaIlluu, CTHIS W3JI0KEHUS),
KOPPEKTHOE HUCTIOIB30BaHNE TEPMUHOJIOTHH U TPO(PECCUOHATHLHOMN JIEKCUKHU.
14. bannel 3a HanMMCaHWE MUHU-ICCE HA 3aIaHHYIO0 TEMY ONPENEIAIOTCA UCXOS U3
MaKCHUMaJIbHOW OIIEHKHU B 25 0aJuIoB 3a KaxJ10€ MUHU-ICCE.
14.1. MunumanibHasi BO3MOXKHasi olleHka 3a 2 muHu-3cce (Pazgenst C u D)
cocrasisieT () 6ayyIoB.
14.2. MakcumanbHasi BO3MOXKHas orieHka 3a 2 muHu-dcce (Paznenst C u D)
coctapisieT 50 6amioB.
15. MakcuMainbHasi BO3MOXHas OIL€HKA 3a OJIMMMHUagHOoe 3afgaHue cocranisier 100

0aJuIoB.
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Hanpagiienue «['ocygapcTBeHHOEe 1 MyYHMIMIIAJBHOE YIIPABJIEHHE»

podpuin:

«l"ocynapcTBeHHOE 1 MYHUIIMTIIAJIbHOE YIIPABJICHUE)

KOJ - 160

Bpems BbinosiHenus 3aganns — 240 MuH., I3bIK — PYCCKUIl U AHTJIHHCKUH

JEMOHCTPALIIMOHHBIN BAPUAHT
OJIMMITMAJTHOT'O 3AJAHUS

Pa3nen A. TecToBbIe BONPOCHI, MPeANoarauye BbI0Op 0{HOT0

WIHM HECKOJbKHX MPABWIBHOIO(-bIX) BAPUAHTA(-0B) OTBETA U3

Ioxanyiicra, BbiOepuTe CpeaH NMPEAT0KEHHBIX 0TBETOB OAMH WJIM HECKOJIbKO
NPaBWIbHBIA(-bIX) BapHaHTa(-0B) W 3alUTPUXYHTE COOTBETCTBYIOLIUI
emy(um) oBaJi(-bI) B OJIaHKe OTBETOB HA IepPeceYeHHMH HOMepa BOIPOCA U

NMPeIJI0KEHHBIX (HA PYCCKOM fI3BIKE)

HOMepa oTBeTa(-0B).

Al. OTmerbTe Bce BepHBbIe YTBepKAeHHs, OTHOcsmuecs K KelHcMaHCKOH

MAaKPO3KOHOMHUYECKON MOJIeJH:

l.

A

9.

Mojenb OnUChIBAET NOBEICHNUE SKOHOMUKHU B KPATKOCPOYHOM IIEPUO/IE;
JlecTByeT MPpUHLMIT HEUTPAIIBHOCTH JEHET;

Ha Bcex ppIHKax CyIlIeCTBYET HECOBEPIUICHHAs] KOHKYPEHLIHUS;

Ha Bcex pblHKax CylIeCTBYIOT «GKECTKHE» (HE THOKHE) LIEHBI;
[IponienTHast craBka (OPMUPYETCS HA PHIHKE 3aE€MHBIX CPEJICTB
pe3yibTaTe COOTHOIICHUS UHBECTHUINHN U cOepeKEHUN;

CymectByer HEOOXOIMMOCTh TOCYJApCTBEHHOTO BMEIIATEIbCTBA
rOCYyJAapCTBEHHOIO PETYJIUPOBAHUS SIKOHOMHUKHU;

PeanbHbli 1 I[CHG)KHBIﬁ CCKTOP HC B3AaUMOCBA3AHbI;

. PaBHOBecue PBIHKOB YCTAHABJIMBACTCA HAa YPOBHC ITOJHOI'O MCIIOJIb30BAHUA

pecypcoB;

BepHo Bce BBILIEIIEPEUHCIIEHHOE;

10.Her BepHOTrO OTBETA.
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A2. UMsI KaKoOro y4eHOro HOCHUT MAapPaJ0KC, YTBEPKAAOMIUI, YTO «IPH
HAJU4uM 0oJiee IBYX aJIbTEPHATUB U 0oJiee IBYX U30UpaTeieil KOJIEeKTUBHAS
PAHKHPOBKA AJbTEPHATHB MOKeT ObITh HMKJIMYHON (He TPAH3UTHBHA), JaxkKe
ecJii PAHKHPOBKH BcexX u30uparejed He SABIAKTCH NUKJINYHBIMU
(TpaH3UTUBHBI)»?

1. TTapamokc Amne;
[Tapanokc beprpana;
[Tapamoxc I'n66c¢a;
[Tapanoxc Konnopce;
[Tapanokc JleoHThEBA,;
[Tapagokc MonTu Xoiuia;
[Tapanokc Paccena;

[Tapanokc CumricoHa;

o 0 N kW

[Tapagokc XokuHTa;

10.ITapanmokc Dppoy.

A3. K uHCTpyMEHTAaM MOHETAPHON TMOJUTHKH, AAKIUM BO3MOKHOCTH
Henrpansnomy banky Poccuiickoin ®@enepanuu KOHTPOJIHPOBATH BeTHMYHHY
JIEHE;KHOM MacCChl, OTHOCATCS

1. dunaHCOBBIE ONEPAMU HA OTKPBITOM PBIHKE;
['ocynapcTBEHHBIE 3aKYIIKU;
Hanorwu;
TpancdepTsl;
W3meHeHmne KItoueBOi MPOILIEHTHOM CTaBKU (CTaBKU peUHAHCUPOBAHMS);
W3meHeHne HOpMbI 00513aTENbHBIX PE3EPBOB;
Hcnonp30BaHne MEXIyHAPOIHBIX CTAaHAAPTOB (PMHAHCOBOM OTUYETHOCTH;

JlemnosurapHble pacnucKy;

A S AR

BepHo Bce BBILIEIIEPEUHCIIEHHOE;

10.Her BepHOTrO OTBETA.
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A4. Ecanm  mnpsiMble (YHKIUM cnpoca IBYX HHAWBHIOB BbIPAKAKOTCS

u Q,=2-0,5P, 710

COOTBETCTBCHHO

arperupoBaHHasi (CoBOKymHasi) (GyHKIHS CIpPoOCca, ecJH

YPABHEHUSIMU

Q=5-P

0011eCTBEHHBIM 0J1arom, OyJeT UMeTh BU/L:

Q1‘2=7_1,5P, PS4
{ Q12=5_P,P>4 ’

l.

10.

AS.IIpu kakom cooTHomieHnun X W Y B HUKeNpPHBeICHHOH

,=7—15P, P >4
Q,=5-P, P<4’

,=7-15P, P<3
Qi,=5-P, P>3"

,=7—-15P, P>3
Q,=5-P, P<3

Q12—3__P P<4
Qi =5-P, P>4

Q12—3__P P>3
Qi,=5-P, P<3’

14
14
14
|
{Q12—3——P Pz4
e
|

Q112=7_1,5P; PS3

Q1,2=7_1,5P, PZB,
Q1,2=2_0,5P, P <3

'{@2=2—QMLP>?

cyliecTByeT JUIIb 0HO paBHoBecHe o Hamry?

Urpok 2

Hrpok 1
Crparerus A | Crparerus b
Crparerus A | X-Y/2, X-Y/2 | X-Y, X
Crparerus b | X X-Y 0,0

7
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X>Y;
X<Y;
X=Y;

X=2Y;
X>2Y;
X=4Y;
X>4Y;
X>6Y;

BepHo Bce BBIIENIEPEUNCIIEHHOE;

10.Het BepHOTO OTBETA.

A6. Bbi0Oepure BepHoe(-bIe) yTBep:xaeHue(-1), XapaKkTepusyimue

npeaeabHble HopMbl 3amemieHuss (MRS), eciaum npeanoyreHuss HHAMBHAA

XapaKTepu3ylTcst mnpeleibHbIMH  HopMamu 3amemieHusi MRS,, =2 wu

MRS,, =0, 8:
1. MRSy, = 2;
2. MRSy, =0,5;
3. MRS, = 1,25;
4. MRS, = 1;
5. MRSy, = 0,8:
6. MRSy, = 0,4;
7. MRS, = 0,5;
8. MRS,, = 2,5;
9. Jlns Beruncnenust MRS, He1ocTaTOUHO TaHHBIX;

10./1ns1 BEIYMCICHUS MRSZy HEJOCTATOYHO JAaHHBIX.
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A7. I'padpuyeckn IKOHOMHUYECKHH POCT MOkKeT ObITH NMPEACTABJIEH B BUJIE:

Peanpumit
BRII
TREND
Bpema
(romsr)

Puc. 1. Poct peansnoro BBII

IRAS,  _RAS,

1 Y2 by

Puc. 2. CaBur 1oirocpoyHoil KpUBO COBOKYITHOIO IpeoxkeHus B moaenu AD-AS

VuBecruunonuse
TOBapH

Motpebrremscxie
TOBANBI

Puc. 3. CaBur kpuBOo#l TPOU3BOICTBEHHBIX BO3MOKHOCTEN

1. Pucynka 1;
Pucynka 2;
Pucynxka 3;

Pucynkos 1 u 2;

A

Pucynkos | u 3;
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Pucynkos 2 u 3;
Hu o1HUM U3 PUCYHKOB;
Bcemu tpems pucyHkamuy;

BepHO BCC BBIIICIICPCUYHUCIICHHOC,

0.Her BepHOro orBera.

A8. Ucnoas3ys HUKENPHUBEICHHYI0 «KOPOOKY DAKYyOpTaY,

WITIOCTPUPYHIIYI0 KOH(PJIUKT HHTEPEeCOB Pad0Tal0IIUX B OHOM NMOMeEIleHUuN

KYPWJBbIIMKA W  HEKypsillero  4YeJiOBeKa, BbiOeputre  BepHoe(-bie)

yTBepsKaAeHue(-51):

LleHa KypeHus A
I’'(A)

KDH Bad KOHTPAaKTOB

l.

Ecnu mpaBo Ha 3ampelieHue BPEIHOrO MCIOIb30BAHMUS MPUHAIJICKUT
KypsllleMy, a BeJIWYMHA TPAH3aKIMOHHBIX W3JEPKEK HE I03BOJISIET
CTOpOHAM BECTH B3aMMOBBITOJHBIA TOPT, paBHOBeCHE OyIET HAXOIUTHCS B
TOYKE S;

Eciu mpaBo Ha 3ampelnieHue BpPETHOTO UCIOIb30BaHUS PUHAIICKUT
KypsIlIeMy, a BeJIMYMHA TPaH3aKIUOHHBIX M3JECPKEK HE IO3BOJIACT
CTOPOHAM BECTH B3aMMOBBITOJHBIN TOPT, paBHOBecHE OYJIeT HAXOJIUTHCS B
Touke S';

Ecnu mpaBo Ha 3ampelieHue BPEIHOrO MCIOIb30BAHMUS MPUHAIJICKUT

HCKYpAIICMY, a BCJIIMYMHA TPAH3aKOUOHHBIX M3IACPKCEK HC II03BOJIACT

10
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CTOpOHAM BECTH B3aMMOBBITOJHBIA TOPT, paBHOBeCcHE OyJET HAXOIUTHCA B
Touke L;
Ecniu mnpaBo Ha 3ampelnieHue BpEIHOIO UCIOIb30BaHUS MPUHAICKUT
HEKYpAIIEMY, a BEJIMYMHA TPAH3AKIMOHHBIX H3AECPKEK HE IO3BOJISIET
CTOpOHAM BECTH B3aMMOBBITOJHBIA TOPT, paBHOBECHE OyJET HAXOIUTHCS B
TOYKE Y
Eciu mnpaBo Ha 3ampelnieHue BpEIHOIO UCIOIb30BaHUS MPUHAICKUT
HEKYpAIlleMy, a BEJIMYMHA TPAH3AKIIMOHHBIX H3ACPKEK HE IMO3BOJISIET
CTOpOHAM BECTH B3aMMOBBITOJHBIA TOPT, paBHOBecHE OYIET HAXOJIUTHCA B
Touke F;
Ecim mpaBo Ha 3ampemieHue BpPEIHOIO UCIOIb30BAHUS NPUHAIJICKUT
HEKYypAIIEMY, a BEJIIMYMHA TPAH3AKIMOHHBIX H3AECPKEK HE IO3BOJISIET
CTOpOHAM BECTH B3aMMOBBITOJHBIA TOPT, paBHOBECHE OYIET HAXOIUTHCS B
Touke F';
CnBur kpuBoii  Oe3pazmuuus | (A) BmpaBo OyAeT  O3HayaTh
nepepacnpeiesieHue J0X0Ja MEXIy KypsSluM MU HEKYypsSIUM B MOJIb3y
KYpSLLEro;
CnBur kpuBoii  Oe3pazmuuus | (A) BmpaBo OyAeT  O3HaudaTh
nepepacnpeiesieHue JoXo4a MEXIy KypsSluM MU HEKypsSUUM B MOJIb3Yy
HEKYPAIIIETO;

BepHo Bce BhIIENEPEYNCIEHHOE;

10.Het BepHoro orBera.

A9. Vkaxutre He BXOAslMe B MNACHOPT TIOCYJAPCTBEHHON MNPOrpaMMbl

Poccuiickoit @egepauuu pasaes(-bi):

l.
2.
3.
4.

3agauu NporpamMMel;
OO0beMbl O10KETHBIX ACCUTHOBAHUM MPOTPaMMBI;
OsxuaemMble pe3ybTaThl peasiu3aliy IPOrPAMMBIL;

OtueTHBIC HOKYMCHTBI IIPOT'PpaMMBI;

11
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[IporpamMmMHO-11€JIEBBIE HHCTPYMEHTBI IPOTPAMMBI;

CouncnoaHuTeny NporpaMmel;

5

6

7. Y4acCTHUKH NPOrPAMMBI;

8. llesneBble MHAMKATOPHI U OKA3aTEIU IPOTPaMMBL;
9

[{enn mporpaMmsl;

10.9Tamnbl U CpoKK peanu3aluu TporpaMmbl.

A10. I0/I2KHOCTH TOCYJAPCTBEHHOMN TPAKIAHCKOM CJIY:KObI MOAPA3AEIAAITCS

Ha cjleyIolye KaTeropuu:

[—

. PyxoBogurenu;
HUcnonuureny;
[ToMOIHUKH (aCCUCTEHTHI);
[ToMOIIHUKH (COBETHUKH);
DKCHEPTHI;

CnenuaaucThl;

Benymue sxcriepTsr;

Benymue crienquaincTsl;

A S AL T o

OOecrieunBaroIMe CICIHAINCTHI;

10.Het BepHoro OTBETA.

12
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Pa3zgen B. AHaiu3 aHIJIOA3BIYHOM CTATHH U OTBETHI HA BONPOCHI 110
cTaTbe (Ha PyCCKOM SI3bIKe)

IIpoyuTaiiTe CcTaTHI0O M PA3BEPHYTO OTBETbTE HA CJEAYIOLIHE BOINPOCHI
(moxkasycra, OTBe4alTe COAePKATEIbHO HA PYCCKOM sI3bIKe, IIPM OTBETE HA
BONPOC YKa3bIBaiiTe ero Homep, Hanmpumep, «B7»). PekomenayeMmbliii 00bem
O0TBETOB HA BCe BONMPOCHI — 5-8 crpanuu A4, He 0oJ1ee 10 crpanui:

B1. B uem 3akitouaercs OCHOBHas II€JIb JAHHOIO HccienoBaHusa? Kakue rpynimsl
(GakTOpoB, COIVIACHO paHee MPOBEIACHHBIM HCCIECJOBAHMUSIM, BIHUSAIOT Ha
coOI0OICHHE HAJIOrOBOIO 3aKOHOAATENbCTBA B PAa3BUTBHIX cTpaHax? Kparko
0XapakTepU3yHTe KaXayr U3 Ipynn (pakTopoB, KIacCU(PUUUPOBAHHBIX ABTOPAMH,
npusenute npumepbl. Kakue n3 QaxTopoB sBISIIOTCS HauOosiee 3HAYUMBIMU C

Bameii Touku 3penusi? O6ocnyiite Bamr oTser.

B2. IlepeunciauTe Bcex aBTOPOB, HA KOTOPBIX CCBUIAETCS CTAaThsl, CYUTAIOLIUX, YTO
IPU TOBBIILIEHUN HAJIOIOBOM CTaBKM COOJIIOJIEHUE HAJIOIOBOI'O 3aKOHOJATENbCTBA
YXyIIIAeTcsd U BEAET K YKIOHEHHUIO OT yIulaTel HajmoroB. Kakue u3 aBTOpOB, Ha
KOTOPBIX CCBUIAETCS CTaThsl, IPUIAECPKUBAINCH HECKOJIBKO APYTrOM TOYKH 3pEHHUS U
CUMTAJIU, YTO CHM)KEHHME HAJIOTOBBIX CTABOK HE 0053aTeNIbHO BEAET K YIYUIICHUIO
COOJNIOJIEHNs  HAJOroBOro 3akoHojaTtenbcTBa? Kakol W3 TOYEK 3peHus

npuaepxkuBaerech Bei? Aprymentupyiite Bam oTBer.

B3. Kpatko ommmuTe BBIOOPKY, a TaKKe CTPYKTYpPy HAHHBIX M IEPEMEHHBIX,
KOTOpble OBUIM WCIOJB30BaHbl aBTOPOM CTaTbu JUIA aHanu3a (PaKTopoB,
BIMSIONIMX Ha COONIOJIEHWE HAJOTOBOTO  3aKOHOAaTenbcTBa. Kakas u3
MEPEMEHHBIX XapaKTePU3YETCS HAMMEHBIINM CpPEJHUM 3HAYCHHEM 110 IIKaJie
Jlukepra, a kakas — HamOosbmuM Kodhduimentom Anbda Kponbaxa? Kak Bwr
MOYKETE 3TO MPOMHTEpIpeTupoBaTh? Kakne HemocTaTKu B COOpaHHBIX aBTOPOM

aHHBIX BBl MOXXeTe OTMETUTH?

B4. Kak B MUTUPYCMBIX daBTOPOM CTAaThAX OUCHHBAIOT BJIMAHNUC HAJINYUS BBICHICTO

o0Opa3oBaHMS ¥ 3HAHUI HAJIOTOBOTO 3aKOHOJIATEICTBA HA COOJIIOCHIE HAJIOTOBOM

13
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mucuumiuHel?  Kakoil  ypoBeHb o0O0pa3oBaHMsI peXe BCEro BCTpedalcs Y
PECIIOH/IEHTOB-HAJIOTOIUIATENLLIIMKOB MaJbIX M cpeaHux npennpustuii? C xakoi
NEPEMEHHOM COOTHOCUT aBTOP CTaTbU ypOBEHb 00pa3oBaHus? SBisercs i

JaHHas IEpeMEHHasl CTaTUCTUYECKH HaaexxHoW? O0ocHyiTe Bai oTBer.

B5. Ckonbko U Kakue runote3bl ObUTH MOCTaBlIeHbl aBTOpoM B ctaThe? Kakue u3
HUX OBUIM MOJATBEP)KIEHBbI, a Kakue ornpoBepruyThl? Kakue u3 rumore3 Bam
IpeaCTaBIAOTCS Haubonee 000CHOBaHHbIMU M mouemy? Kak Ha coOmroneHue
HAJIOrOBOTO 3aKOHOJATENbCTBA BIIUSIIOT MPUHLUIIBI paBHOIIpaBUs
(HasorOIIaTEeNBIIMKN C OJIMHAKOBBIMH JI0XOJIaMU JIOJKHBI TUIATUTHh OJIMHAKOBYIO
CyMMY HaJIOTOB) U IPOIPECCUBHOrO HAJIOT000I0KEHN (BEIMUMHA YIIJIAYMBAEMBbIX

HAJIOTOB YBEJIMUUBASTCS IMPOIMOPIIMOHAIBHO pa3Mepy HaJIOroBOM 0aspl)?

B6. bbuta nmu aBTOpOM CTAaThH BBISBIIEHA CTATUCTUYECKAs 3aBUCUMOCTH JIy4ILErO
COOJIIOZICHUS HAJIOTOBOTO 3aKOHOJIATENbCTBA OT HAIPABIICHHUI TOCYJIapCTBEHHBIX
pacxonoB? O3Hayaer JIM 3TO, YTO HAJIOTOBOE AJMUHUCTPUPOBAHUE B IIEJIOM
yIIydIlllaeTcss B CiIy4yae, €CIM HaJOTOIUIaTeNIbIIUKU OJO0OpSIOT, Ha KaKue Lelu
rocyJapcTBO TpaTUT coOpaHHbIe ¢uHaHCOBBIE cpeactBa? CornacHel i Bbr ¢

BBIBOJIAMH aBTOpa cTaThu? ApryMeHtupyiite Bam oTser.

B7.B 4eMm 3akmrouaercsd IporpamMmMa CaMOOLICHKH, KOTOpash NPUMEHSETCS B
Nunone3nn? CKOJBKO IPOIEHTOB COCTABJISAIOT CTAaBKM Hajora Ha MNpUObUIh U
Hajora Ha jAo0aBieHHyr cTtoumocTh B Muaone3mu? Urto mpencrasiser coOou
nporpamma HajioroBoi pegopmsl B Munonesnn? Kakue HopMaTHBHBIEC MIPaBOBBIC
aKThl OBUIM WM3MEHEHBl B paMKax JIaHHOW pedopmbl? Kakoll rocynapcTBeHHBIN

oprad HIOHE3UM 3aHMMAETCsl BOIIPOCAMH HAJIOTOOOJI0KEHUS ?

B8. Kakue perpeccmoHHbIe MOJAETH OBLIM pPAacCYMTAHBI aBTOPOM CTAaTbU U
NPOWJUTIOCTpUpOBaHbl B Tabmuie 5?7 YeM OTIMYAIOTCS JTaHHBIC MOICITH MEXIY
coboit? Uto xapakrepusyer Variance Inflation Factor (VIF) u o3mauaror ero
3HaueHus?  SIBmseTcs M BBICOKMM  KOd(pQUIMEHT  JOeTepMHUHAIMK B
perpeccHoHHBIX Mojensax? Kakas M3 NpoaHATU3UPOBAHHBIX IEPEMEHHBIX B

HauOOJIBIIEH CTENEHH BIMSAET HA iepeMeHHyto TC?
14
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B9. B ueMm, 1o MHEHUIO aBTOpa CTaThH, 3aKJIFOYAKOTCS OTPAHUYEHUS ITPOBEIEHHOIO
uccnenoBanus? Hackonbko, mo BamemMy MHEHMIO, OHM CyliecTBEHHbI? Kakumu
nepeMeHHbIMH, Ha Bamn B3rmsig, moria Obl XapakTepu30BaThCsA TOCYJapCTBEHHAsS

MOJINTHKA B OTHOIICHUH HAJIOT'000JI0KCHHS ?

B10. Jlns kakux CTpaH, IO MHEHUIO aBTOPA CTaTbH, MOKET OBITh IMOJIE3HO JAHHOE
uccnenoBanue? Kakue BbIBOJIBI M TOJYYEHHbIE B CTaTh€ pPE3yJIbTaThbl MOTYT
NPEACTAaBIATh LEHHOCTh st Poccuiickoit @enepanuu? Cuurtaete au  Bol
CIOXUBINYIOCSA CHCTeMY HajorooOjoxkeHus B Poccuiickoit ®Denepanuu
abdextuBHoN? Uto Obl BBl mpemiokuid s COBEPIICHCTBOBAHUS CHUCTEMBbI
HAJIOTOOOJIOKEHUSI W TIOBBIIICHUS HAJOTOBOM JUCHUIUIMHBI B Haled crpaHe?

O6ocHyiiTe Bamr oTBer.

15
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ABSTRACT

This study examines factors influencing the tax compliance of small-and medium-sized enterprises
{SMEs) for income-tax reporting requirements in Indonesia. Using multiple regressions, six tax

KEYWORDS
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compliance; taxpayers

compliance factors are examined. Data were collected through a survey conducted in Jakarta
using 328 respondents who are small business taxpayers. A researcher-administered question-
naire survey method was used for data collection. The results reveal that referral groups, the
probability of audit, tax knowledge, and the perception of equity and fairness have a significant
impact on tax compliance. In particular, the referral group had the most significant influence on
the noncompliance behavior of SME taxpayers. These findings can enable policymakers to
develop future tax policies that focus on tax compliance. This study also contributes to the

literature by including observations from Asian countries.

Introduction

Tax compliance has become an important subject for per
sonal and corporate taxation in both developed and devel-
oping countries it
responsibility to report income and determines tax liability.
Allingham and Sandmo (1972), Alm (1991), Clotfelter
(1983), Eriksen and Fallan (1996), Evans, Carlon, and
Massey (2005), and Kirchler (2007) are some prior studies
on tax compliance from developed countries. They usually
divide the determinants of tax compliance into five parts
based on an interdisciplinary perspective, representing a
wider view of tax compliance determinants compared to
other researchers. The five categories are as follows: eco-
nomic factors (tax rates, tax audits, and perceptions of
government spending); institutional factors (role of tax
authority, simplicity of tax returns and administration,
and the probability of detection); social factors (ethics and
attitude, perceptions of equity and fairness, political affilia-
tion and changes in current government policy, and referral
groups); individual factors (personal financial constraints
and awareness of offences and penalties); and other factors
(age, income, level, culture, education, and gender).

Since the tax reforms in Indonesia in 2008, the
number of taxpayers has increased dramatically from
10,106,159 in 2008 to 25,065,810 taxpayers in 2012
(Inasius, 2015). Among South-East Asian countries,
Indonesia, Malaysia, and Singapore, in 2012, had lax
ratios of 11.9%, 15.61%, and 13.82%, respectively, (IMF,
2016). Furthermore, Indonesia’s 12% remained stable

and emphasizes a taxpayer’s

from 2012 up to 2014 (IMF, 2016). Therefore, it is
important to know why the level of tax compliance in
Indonesia is still low in comparison to Malaysia and
Singapore.

Government regulations, especially taxation, are the
primary concerns of the business sector—particularly,
small-and medium-sized enterprises (SMEs)—through-
out the world. The law requires SMEs to comply with
all relevant legislation, including taxation. Similar to
other countries, SMEs in Indonesia play a significant
role, with their numbers reaching 56 million units,
accounting for approximately 60% of the total gross
domestic product (GDP) and 97% of the total workers
in 2012 (Ministry of SME Indonesia, 2012). However,
the contribution of SMEs to tax revenues is lower in
comparison to la.rge corporate taxpayers, which are the
biggest contributors to Indonesian tax revenues (Susila
& Pope, 2012). Therefore, a study of tax compliance is
important to understand the behavior of SME taxpayers
in Indonesia. The primary purpose of this study is to
examine the relationship between tax compliance and
the six variables of perception of the tax rate, referral
groups, probability of audit, tax knowledge, perception
of government spending, and the perception of equity
and fairness.

In an international context, this study contributes to
the existing literature on tax compliance by adding
observations from the Asian perspective. This provides
an ideal opportunity for comparative analysis with

CONTACT Fany Inasius e wyndtheo@hinus.ac.id
@ 2018 Taylor & Frands Group, LLC
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developed countries. Therefore, this study contributes
to the literature on tax compliance by investigating,
which, if any, tax compliance dimensions of developed
countries exist in a developing country in Asia, for
example, Indonesia. Whereas previous literature con-
tributed to the development of tax compliance research,
this study attempts to complement the extant literature
by examining the compliance behavior of small and
medium business taxpayers. In the local context, this
study examines the determinant factors which influence
tax compliance in Indonesia. The identification of
important factors in tax compliance may be useful to
tax authorities in Indonesia in improving future tax
policies and for better tax compliance overall.

The structure of this article is as follows: first, it
briefly reviews the existing literature. Second, it pre
sents the research methodology. Third, it presents the
results of the testing and the final section presents the
conclusions.

Literature review

A uniform definition of SMEs should be adopted as a
standardization of measurement at the national level
for tax purposes in Indonesia. The SME Act, 2008 in
Indonesia defined an SME based on its turnover. A
micro company is one that has turnover not exceeding
IDR 300 million, a small company has turnover not
exceeding IDR 2.5 billion, and a medium-sized com-
pany has turnover not exceeding IDR 50 billion.
Business turnover is one of the most popular criteria
in determining tax rules for SMEs, as it has separate
definitions for tax purposes (Inasius, 2015).
International experience shows that SMEs face dis-
proportionate regulatory burdens. In addition, tax
compliance is a major problem for many tax authorities
and it is not an easy task to persuade taxpayers to
comply, although “tax laws are not always precise”
(James & Alley, 2004). To recognize their contribution
to the national economy, the government should sup
port SMEs, particularly to alleviate regulatory burden
and taxation (Pope & Abdul-Jabbar, 2008). Tax com-
pliance costs best highlight the complexity of taxation
(James, Sawyer, & Wallschutzky, 1998; Pope, 1993).
SMEs play a dominant role in the national economy
(Inasius, 2015; Kamleitner, Korunka, & Kirchler, 2012),
but they have limited administrative capabilities (Evans
et al.,, 2014; Pope & Abdul-Jabbar, 2008), causing high
noncompliance. In general, the development of SMEs
starts from individual business, which if developed,
become small corporations with small or medium
size. Complex administrative burden and {axation

(Evans et al, 2014; Pope & Abdul-Jabbar, 2008) could
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increase lax compliance costs, thus reducing the com-
petitiveness of SMEs. This would eventually have an
effect on the low level of tax compliance (Evans et al.,
2014; Schneider, Buehn, & Montenegro, 2010).

Tax compliance has various definitions. For exam-
ple, Alm (1991) defines it as the accurate reporting of
income and claiming of expenses in accordance with
stipulated tax laws. Andreoni, Erard, and Feinstein
(1998) claim that tax compliance is the taxpayers’ will-
ingness to obey tax laws for the economic equilibrium
of a country. Kirchler (2007) perceives a simpler defini
tion, in which tax compliance is the most neutral term
for describing a taxpayer’s willingness to pay tax.

Some authors argue tax compliance from a different
perspective. For example, Allingham and Sandmo
(1972) describe tax compliance as “reporting actual
income.” They state that taxpayers have to make deci
sions under uncertainty, which influences tax compli-
ance behavior (Clotfelter, 1983). Therefore, either
taxpayers enjoy tax savings owing to under-reporting
of income or pay taxes on undeclared amounts at a
higher penalty rate than what they would have paid had
the income been fully declared at the correct time. In
addition, OECD (2016) define tax compliance as the
degree to which a taxpayer complies (or fails to com
ply) with the tax rules of his country, for example, by
declaring income, filing a return, and paying the tax in
a timely manner.

Based on the definitions of previous authors, some
common keywords defining tax compliance are “obey,”
“ability,” and “willingness” (Andreoni et al, 1998;
Kirchler, 2007; Song & Yarbrough, 1978) and “report-
ing all income” and “filling a return” (Alm, 1991;
Jackson & Milliron, 1986; OECD, 2016).

In contrast with tax compliance, tax noncompliance
is the taxpayer’s failure to remit a proper amount of tax,
perhaps due to the complexity of or contradictions in
the tax legislation or tax administration procedures
(Jackson & Milliron, 1986). Noncompliance is the fail
ure of a taxpayver to report (correctly) actual income,
claim deductions, and rebates and remit the tax payable
to the tax authority on time (Kirchler, 2007). Some
studies also segment income tax noncompliance into
unintentional and intentional behavior (Allingham &
Sandmo, 1972; Loo, 2006). In conclusion, based on
Jackson and Milliron (1986) and Kesselman (1994),
tax noncompliance is defined as failure to comply
with tax laws, and/or report incorrect income, and/or
paying the incorrect amount of tax beyond the stipu
lated period.

As many empirical studies attempt to define tax
compliance, this study defines it based on Alm (1991),
Jackson and Milliron (1986), Kirchler (2007), and
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OECD (2016), as taxpayers’ willingness to comply with
tax laws, declare correct income, file a return, and pay
all taxes on time.

From the development of tax compliance litera
ture, there are two approaches we must consider to
understand compliance issues: the economic and
behavior approaches (James, Hasseldine, Hite, &
Toumi, 2001; Kirchler, Muehlbacher, Kastlunger, &
‘Wahl, 2010). The economic approach emphasizes on
the concept of economic rationality, whereas the
behavioral approach is based on concepts from dis
ciplines such as sociology and psychology. On the
other hand, Kirchler, Hoelzl, and Wahl (2008) argued
that the economic approach has indicated inconsis-
tent impacts on compliance for several reasons. First,
is the assumption that taxpayer seem to avoid tax if
they doubt the tax payment. Furthermore, most tax
payers seem to take the legitimacy of the tax system
for granted, because they believe in the overall pur-
poses of the government (Kirchler, 2007). Economic
factors consist of tax rate, the probability of being
audited, and the perception of government spending
(Alm, Jackson, & McKee, 1992; Kamleitner et al.,
2012; Kirchler et al, 2008, 2010; Loo, 2006;
Slemrod, 2016; Torgler & Schneider, 2005). On the
other hands, behavioral factors incorporate sociologi
cal and psychological factors, such as tax knowledge,
perception of equily and fairness, and the referral
group (Fischer, Wartick, & Mark, 1992; Kirchler
et al., 2008).

Tax rate is an important factor in determining tax
payers’ compliance, although the exact effect is still unclear
and debatable (Hashimzade, Myles, & Tran-Nam, 2012;
Kirchler, 2007). According to Clotfelter (1983), reducing
tax rates is not the only way to prevent tax evasion. This is
in line with Hashimzade et al. (2012), which states that tax
compliance will increase when the tax rate rises. Although
increasing marginal tax rates would likely encourage tax
payers to evade taxes (Torgler, 2007; Witte & Woodbury,
1985), reducing tax rates does not necessarily increase tax
compliance (Kirchler, 2007).

Moreover, the importance of referent groups has
been ascertained in previous studies (Clotfelter, 1983;
Cullis & Lewis, 1997; Kogler, Muehlbacher, & Kirchler,
2015; Webley, Cole, & Fidjar, 2001). Friends, self-
employed individuals, and family members sometimes
influence decisions to evade or not evade taxes,
although the studies do not clarify the extent of the
influence (Allingham & Sandmo, 1972; Alm, Bruner, &
McKee, 2016; Clotfelter, 1983; Kogler et al, 2015).
Therefore, the influence of referent groups is appar-
ently significant in making a decision, particularly
involving monetary aspects and tax compliance.
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Many researchers agree that higher education
increases knowledge of taxation, without considering
the content of education (Eriksen & Fallan, 1996;
Kinsey & Grasmick, 1993; Song & Yarbrough, 1978).
Eriksen and Fallan (1996) argued that the level of
education of taxpayers is an important factor, which
contributes to their general understanding of taxation,
especially of taxation laws and regulations. Previous
studies find that reduced complexity and greater tax
knowledge increases tax compliance (Clotfelter, 1983;
Kirchler & Maciejovsky, 2001; Park & Hyun, 2003).
Fulure studies thal invesligale the impacl of informal
and formal education could be useful to compliance of
taxpayers (Alasfour, Samy, & Bampton, 2016; Torgler &
Schaltegger, 2006). Furthermore, based on the slippery
slope framework, Kirchler et al. (2008) concluded that
subjective tax knowledge and participation in the use of
taxes has a positive relationship with trust, whereas low
understanding has a negative relationship with trust.
Therefore, higher knowledge regarding taxes leads to
higher compliance.

Taxpayers, particularly those paying high amounts
of taxes, are sensitive to the direction of government
spending. Torgler, Schneider, and Schaltegger (2010)
argued that substantial fiscal autonomy allows regions
to spend tax revenues according to local preferences,
which in turn, might have a positive influence on tax
morale. Furthermore, Barone and Mocetti (2011) con-
cluded that tax morale is higher when the taxpayer
perceives and observes government efficiency. In con-
trast, if taxpavers perceive that the government is unne
cessarily overspending, they will feel betrayed and
attempt to evade taxes (Kirchler et al, 2008; Roberts,
Hite, & Bradley, 1994).

Most people often mention fairness when asked
what they think about the tax system (Braithwaite,
2003; Rawlings, 2003; Taylor, 2003). It is generally
accepted that perceptions of equily and fairness relate
to tax compliance (Jackson & Milliron, 1986;
Richardson, 2008), whereas Song and Yarbrough
(1978) detected a significant negative association
between these variables. Furthermore, Wenzel (2003)
suggested three areas of considering fairness: (a) dis-
tributive, (b) procedural, and (c) retributive justices. In
distributive justice, an individual is concerned with the
fairness of the outcome, and expects to be treated based
on his or her merits, efforts, and requirements (Kirchler
et al,, 2008; Sheffrin, 2013). In procedural justice, the
main elements for perceived fairness are neutrality of
procedures, trustworthiness of tax authorities, polite-
ness, and respectful treatment (Murphy & Tyler, 2008;
Tyler & Lind, 1992). In retributive justice, unreasonable
and intrusive audits and unfair penalties result in
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stressful and dissatisfied tlaxpayers (Kirchler, 2007;
Sheffrin, 2013; Spicer & Lundstedt, 1976; Wenzel &
Thielmann, 2006).

Tax system

With a population of approximately 255 million (Biro
Pusat Statistik, 2016), Indonesia is the fourth most
populous country in the world. The GDP of Indonesia
in 2016 was approximately US§932.259 billion (World
Bank, 2017), ranking 16th for the biggest economy in
the world.

Indonesia’s self-assessment system (SAS), a major
tax reform, has been under implementation since
1983 (Gillis, 1985). The SAS enforces greater taxpayer
accountability in terms of calculation and reporting
their obligation either monthly or annually. In addition
to reporting their own taxes, taxpayers are also subject
to withholding taxes in which taxpayers withhold tax
payable on particular payment to other taxpayers. Tax
payments are letters used by taxpayers to pay or remit
tax due to the state cash through post offices and/or
state- or regional administration-owned banks or other
payment points appointed by the Minister of Finance.

In relation to income tax rate, the tax rate for com
panies is 25%, and for individual ranges from 5% to
30%, depending on the income (Income Tax Law,
Directorate General of Taxes, 2008). Furthermore, the
tax rate for value added tax is 10% (VAT Law,
Directorate General of Taxes, 2009). Therefore, as tax
officials no longer determine tax payables of taxpayers
filed under the SAS, tax compliance behavior has
always been an area of concern for tax policymakers
as noncompliance with reporting requirements affects
revenue collection.

Taxation in Indonesia is managed by the Directorate
General of Taxation (DGT) as part of the Ministry of
Finance. In 2002-2008, the DGT implemented a pro-
gram called “Tax Reform Chapter One,” which
included administrative, policy, and tax intensification
and extension (Susila & Pope, 2012). In relation to
administrative policy, the three tax regulations were
amended: General Provisions and Taxation
Procedures Law in 2007, Income Tax Law in 2008,
and Value Added Tax in 2009.

Data

The target population for this study was taxpaying
individual and small corporate retailers with an annual
sales turnover ranging from IDR 600 million to IDR 4.8
billion (around USD$352,000 as per the exchange rate
at the time of the study) in Indonesia. This population,
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categorized as SMEs in Indonesian taxation (Income
Tax Law, Directorate General of Taxes, 2008), was
selected because it played a significant role in the total
GDP and the total workers in 2012 (Ministry of SME
Indonesia, 2012), although the contribution of those to
tax revenues is lower in comparison to non-SMEs
(Susila & Pope, 2012).

The data are based on information from the respon
dents. In addition, the survey was concentrated in
Jakarta Province, which is the center of the economy
with the largest percentage of tax revenues. Of the total
domestic tax receipts of approximately IDR 977 trillion,
approximately one-third were from Jakarta (Inasius,
2013).

The survey period was from November 2015 to
January 2016 in Jakarta. The taxpayer sample included
individual retailers (self-employed taxpayers) and small
corporate retailers in traditional markets and shopping
centers. The data distribution covers respondents in
five regions: Central Jakarta, West Jakarta, North
Jakarta, East Jakarta, and South Jakarta, which is per
formed by 55 students in these regions. The answers
arrived in the weeks following the questionnaire dis-
tribution. Of the 1000 surveys distributed to small
retailers, the 330 returned responses contained two
unusable responses. Moreover, the surveys were distrib
uted and collected when meetings with randomly cho-
sen respondents took place.

Based on the data from 328 usable surveys, the
respondents consisted of 292 individual taxpayers
(89%) and 36 small corporate taxpavers (11%).
Furthermore, the majority of respondents involved in
this study, that is, 213 (65%) were females and 115
(35%) were males. A minimum age of 21 was consid
ered reasonable. Overall, respondents aged between 21
and 50 made up the largest portion with 260 respon-
dents (79%) and 253 (77%) were married. The demo-
graphic background of the respondents in this study is
shown in Table 1.

The questionnaire in the survey consists of 30 ques-
tions for dependent variable, and five questions for
each independent variable. Furthermore, to improve
the validity and reliability, a pilot survey was conducted
with a group of 30 retailers in various sectors before
1000 questionnaires were distributed to individual and
small corporate retailers throughout Jakarta selected at
random from traditional and modern markets. The
respondents were asked to indicate their degree of
agreement with five statements (1

completely dis-
agree to 5 = completely agree; also, a “do not know”
option, which was defined as a missing value for the
statistical analyses). All variables were measured by
Likert-type scales.
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Table 3. Descriptive statistic.

Cemographic groups Mean Standard Deviation Variables Mean Std. Deviation items o
Age 35.31 10,05 TR 329 0.37 5 0.72
= % RG 3.37 0.26 5 0.89
PA 336 030 5 0.87
Gender ™ 354 037 5 0.94
Male 115 35 G5 332 0.38 3 0.82
Female 213 65 EF 340 0.74 5 0.78
Type of taxpayers TC-TR 334 039 5 0.7¢9
Individual 292 #2 TC-RG 345 033 5 0.8e
small business 36 n TC-PA 360 0.39 5 0.89
Education TC-TK 4.0 0.50 5 0.81
Compulsory 59 18 TC-GS 393 03 5 0.84
Secondary 180 55 TC-EF 3.87 0.47 5 0.74
Academic Education a9 7

All variables used in this study are tax compliance as
dependent variables and six other explanatory variables:
perception of the tax rate, influence of the referral
group, probability of audit, tax knowledge, perception
of government spending, and perception of equity and
fairness. The questionnaire was prepared in both
Indonesian and English to facilitate responses and
divided into two sections: tax compliance questions
and respondent backgrounds. As illustrated in
Table 2, it examined six tax compliance variables: per-
ception of the tax rate, influence of the referral group,
probability of audit, tax knowledge, perception of gov
ernment spending, and perception of equity and
fairness.

Regarding the variables, each aspect was analyzed
using the mean, standard deviation, and alpha coefficient
as shown in Table 3. For the independent variable, tax

Table 2. Descriptions of variables.

Variables Symbol Cescription

Tax compliance TC Minimum total score for each respondent
is 30 {score of 1 times 30 questions
non-compliant) and maximum score is
150 {score of 5 times 30 questions—very
compliant).

Perception of the TR This Is a taxpayer's perception of the tax

tax rate rate. Minimum score is 5 {score of 1 times
5 questions-non-compliant} and
maximum is 25 (score of 5 times 5
questions—very compliant.

Referral group RG Family members and close friends.
Minimum score is 5 {non-compliant} and
maximum s 25 (very compliant).

Probability of audit PA This is the probability of the tax authority
auditing the taxpayer. Minimum score is
5 (non-compliant) and maximum is 25
{very compliant}

Tax knowledge T« Tax knowledge score. Minimum score s 5
{non-compliant} and maximum is 25
{very compliant).

Perception of @S This Is how taxpayers perceive the

government government spends its collected taxes.
spending Minimum score is 5 {non-compliant} and

maximum is 25 {very compliant).

This is how taxpayers perceive the equity
and fairmess of the tax system. Minimum
score Is 5 {non-compliant} and maximum
is 25 {very compliant).

Perception of Equity EF
& Faimess
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Each variable was assessed using a 5-point Likert scale. Reliability estimates
reflect Cronbach alpha

knowledge generated the highest mean (3.54), followed
by equity and fairness (3.40), referral group (3.37), prob-
ability of audit (3.36), government spending (3.32), and,
lastly, tax rate (3.29). The reliability analysis showed
values above the acceptable level, where Cronbach’s
alpha was between (.699 and 0.899, which is reliable
and consistent (Hair, Black, Babin, & Anderson, 2010).

Methodology

The objective of this study is to investigate the factors
that influence compliance behavior of SME taxpayers.
The study uses multiple regressions to identify the
determinants of tax compliance behavior of SMEs.
This model provides a means to objectively assess the
degree and the character of the relationship between
the independent variable and the dependent variable
(Sekaran & Bougie, 2011).

The change of tax income law in Indonesia since
2008 (Income Tax Law, Directorate General of Taxes,
2008)—for instance, the decrease of tax rate by 5%—
has had a positive impact on taxpayers, which has
decreased overall tax costs. The objective of changing
income-tax regu]a‘titm, among others, is to increase tax
fairness, convenience to taxpayers, simplicity of tax
administration, legal certainty, consistency, and trans
parency. We choose variables like tax rate, tax knowl
edge, equity and fairness, referral group, government
spending, and audit probability becanse they are in line
with the goal of changing tax regulations. For example,
reduced tax complexity can be associated with
increased tax knowledge in order to note its effect on
tax compliance. In relation to the tax rate, we investi-
gate if the reduction in tax rate affects tax compliance,
even though the exact impact is still debatable
(Kirchler, 2007).

This section describes the hypotheses development
and data analysis techniques for exploring the relation-
ship between the perception of tax rate, referral group,
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probability of audit, tax knowledge, perception of gov-
ernment spending, perception of equity and fairness,
and tax compliance behavior.

Tax rate

Previous research on tax rates often investigates how
the perception of the tax rate influences taxpayers’
decision to comply with tax laws. Clotfelter (1983)
claimed that tax rates are not the only policy with the
potential to discourage tax evasion; in fact, the tax rate
is an important factor in determining tax compliance
behavior, although the exact impact is still unclear and
debatable (Kirchler, 2007). Furthermore, raising mar-
ginal tax rates will likely encourage taxpayers to evade
tax further (Ali, Cecil, & Knoblett, 2001; Torgler, 2007),
whereas lowering the tax rates does not necessarily
increase tax compliance (Kirchler, 2007). In line with
Kirchler (2007), Inasius (2015) also indicates that the
perception of the tax rate has no significant impact on
tax compliance. Although the impact of tax rates is
debatable, Kirchler et al. (2008) and McKerchar and
Evans (2009) suggest that the degree of trust between
taxpayers and the government has a major role in
ascertaining the impact of tax rates on compliance.
When trust is low, taxpayers perceive a high tax rate
as unfair and when trust is high, taxpayers might con
sider the same level of tax rate as contributing to the
community (Kirchler et al., 2008). This discussion leads
to the following hypothesis:

H1: There is a significant relationship between the
perception of the tax rate and tax compliance.

Referral groups

Previous studies have also ascertained the importance
of referent groups. Clotfelter (1983) claimed that refer-
ent groups play a significant role in evasion, although
the study does not discuss which is stronger: family
members or friends. Allingham and Sandmo (1972)
slate that friends and family members sometimes influ-
ence decisions to evade or not evade tax, although their
study does not clarify the extent of the influence. On
the other hand, Inasius (2015) indicates that the refer-
ent group does not play a significant role in improving
the compliance level of taxpayers. Furthermore,
Hasseldine, Kaplan, and Fuller (1994) report that the
more respondents know the evaders, the more under
reporting of income may happen. Therefore, the influ-
ence of referent groups is seemingly important in mak-
ing a decision, particularly involving monetary aspects
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and tax compliance. This discussion leads to the follow-
ing hypothesis:

H2: There is a significant relationship between referent
groups and tax compliance.

Audit probability

Previous studies on the probability of audit remain
ambiguous in relation to tax compliance (Dubin,
2004; TFischer et al, 1992; Shanmugam, 2003).
Furthermore, a review summarizes inconsistent find-
ings on audit probabilities and tax compliance (Fischer
et al, 1992). Threatening taxpayers in a fleld experi
ment (Slemrod, Blumenthal, & Christian, 2001) with a
“close examination” of their upcoming returns
increased tax compliance only for low- and middle
income taxpayers but decreased it for high-income
taxpayers (Kirchler et al., 2008).

Some studies argue that audits have a positive
impact on tax evasion (Dubin, 2004; Shanmugam,
2003). Such findings suggest that in self-assessment
systems, tax audits can play an important role in
increasing voluntary compliance. The frequency and
thoroughness of audits could encourage taxpayers to
be more prudent in completing their tax returns,
reporting all income, and claiming the correct deduc-
tions to ascertain their tax lability. In contrast, tax-
payers who have never been audited might be
tempted to wunder-report their actual income.
Furthermore, Butler (1993) finds that tax audits can
change compliance behavior from negative to positive.
These findings complement those of Witte and
Woodbury (1985), who find that tax audits have a
significant role in tax compliance.

Evans et al. (2005), in another study, examine the
relationship between the record keeping practices of
SMEs and their potential exposure to tax compliance
problems, finding that audit history, including fre
quency, audit outcome, and type of audit has a signifi-
cant indirect impact on tax compliance (in terms of
record keeping). In addition, studies by Young (1994)
and Slemrod et al. (2001) find that the probability of
audit negatively correlates with compliance behavior.

From a different perspective, Kirchler et al. (2008)
argue that the subjective perception of probability and
its interpretation, rather than objective audit probabil
ity, is important. Andreoni et al. (1998} state that sub
jectively perceived probabilities may be mediated via
psychological variables rather than objective audit
probabilities, which have little effect on compliance.
This discussion leads to the following hypothesis:
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H3: There is a significant relationship between the
probability of audit and tax compliance.

Tax knowledge

Previous studies prove the influence of tax knowledge
on compliance. Many researchers accept that higher
education increases knowledge of taxation, without
considering the content of education (Kinsey &
Grasmick, 1993; Song & Yarbrough, 1978; Spicer &
Lundstedt, 1976). Furthermore, Lewis (1982) shows
that low tax knowledge correlates with negative atti
tudes toward taxation. In line with Lewis (1982},
Eriksen and Fallan (1996) argue that the level of educa-
tion of taxpayers is an important factor, which contri
butes to their general understanding of taxation,
especially of taxation laws and regulations. Moreover,
Eriksen and Fallan (1996) claim that greater tax knowl-
edge can improve tax attitudes, which in turn can
increase compliance and reduce the inclination to
evade taxes.

Several studies find that reduced complexity and
greater tax knowledge increases tax compliance
(Clotfelter, 1983; Kirchler & Maciejovsky, 2001; Park
& Hyun, 2003). In line with previous studies, Inasius
(2015) find that tax knowledge becomes the strongest
predictor affecting the tax compliance of SMEs in
Indonesia. This discussion leads to the following

hypothesis:

H4: There is a significant relationship between tax
knowledge and tax compliance.

Perception of government spending

Few studies examine the relationship between tax com-
pliance and actual government spending. Taxpayers,
particularly those paying high amounts of taxes, are
sensitive to the direction of government spending.
Roberts et al. (1994) state the importance of attitudes
toward both self-evasion of taxes and that of others.
In line with Roberts et al. (1994), Kirchler et al.
(2008) claimed that attitudes represent an individual’s
positive  and negative evaluations. Furthermore,
Kirchler concluded that in general, tax attitudes also
depend on the perceived use of the collected money.
Therefore, if the government is spending the national
revenue wisely, for example, for basic facilities such as
public transportation and education, voluntary compli-
ance will likely increase. In contrast, if taxpayers per-
ceive that the government is spending too much on
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something they consider unnecessary, they will feel
betrayed and attempt to evade taxes. This discussion
leads to the following hypothesis:

H5: There is a significant relationship between the
perception of government spending and tax
compliance.

Perception of equity and fairness

One of the main principles of the taxation system design
is equity or fairness, which can be perceived in two
dimensions: horizontal equily (laxpayers in the same
income brackets should pay the same amount of taxes)
and vertical equity (taxes paid increase with the increase
in tax base). Therefore, most citizens often mention fair
ness when asked what they think about the tax system
(Braithwaite, 2003; Rawlings, 2003; Taylor, 2003).

Wenzel (2003) suggested three areas of considering
fairness: (a) distributive justice, which refers to the
exchange of resources, benefits, and cost, (b) proce-
dural justice, which refers to the process of resource
distribution and (c) retributive justice, which refers to
the appropriateness of sanctions in the occurrence of
norm breaking. In distributive justice, an individual is
concerned with the fairness of the outcome and wants
to be treated based on his or her merits, efforts, and
needs (Kirchler et al,, 2008). On the societal level, tax
compliance is less likely if the tax system is perceived as
unfair (Baldry, 1987; Cowell, 1992). In procedural jus-
tice, the main elements for perceived fairness are neu
trality of procedures, trustworthiness of tax authorities,
and polite, dignified and respectful treatment (Tyler &
Lind, 1992). In retributive justice, unreasonable and
intrusive audits, and unfair penalties result in stressful
and dissatisfied taxpayers (Spicer & Lundstedt, 1976;
Wenzel & Thielmann, 2006).

Furthermore, previous studies on equity and fairness
perception showed that the tax system also influences
the inclination toward tax evasion (Jackson & Milliron,
1986; Richardson, 2008). This discussion leads to the
following hypothesis:

H6: There is a significant relationship between the
perception of equity and fairness and tax compliance.

To examine the tax compliance hypotheses, data
were estimated using multiple regressions. The follow-
ing equation was used to test the hypotheses and estab
lish the determinants of tax compliance.

TC = & + PLTR + B2RG + P3PA + P4TK + 5GS + P6EF + ¢;
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where (1) TC = Tax Compliance, (2) TR = Perception
of the tax rate, (3) RG = Referral group, (4)
PA = Probability of audit, (5) TK = Tax knowledge,
(6) GS = Perception of government spending, and (7)
EF = Perception of equity and fairness.

The study receives consent from the respondents.
The method of data collection was employed as a
measure to obtain more reliable survey responses
(questionnaire survey method) with a possibility of
achieving a higher response rate, thus improving the

validity of this study.

Results

Table 4 illustrates the Pearson correlation matrix for
dependent and independent variables. Based on Table 4,
all independent variables are significantly correlated with
TC. The highest correlation occurred between T'C and PA,
followed by RG, TK, EF, GS, and TR.

The objective of this study is to examine the influ-
ence of some possible causes affecting the compliance
behavior of taxpayers using multiple regression tests

four assumptions underlying the regression analysis;
namely, normality, linearity, homoscedasticity, and
multicollinearity, revealed that ne assumptions for mul-
tiple regressions were violated.

Based on this multiple regression, the results in
Table 5 show that four variables influence tax compli
ance; namely, RG (f = 0.276), EF (f = 0.239), PA
(p = 0.208), and TK (f = 0.201). Multiple regression
analysis also suggests that RG is the main factor in
determining tax compliance. In contrast, stepwise mul
tiple regressions indicate similar results with multiple
regression analysis. The referral group is also the main
factor, with a beta coefficient of 0.274, followed by EF
(B = 0.238), PA (B = 0.208), and TK (§ = 0.200).

The following is the summary of the evaluation of
the research hypotheses formulated to identify the
determinants of tax compliance behavior in this study:

Hypothesis 1 (H1) posited that a significant relation-
ship exists between the perception of the tax rate and
tax compliance. However, the results of the regression
analyses indicate insignificant relationships between the
perception of the tax rate and tax compliance. Thus, H1
is not supported. The findings imply that the percep-
tion of a high or low tax rate would discourage tax
compliance.

Hypothesis 2 (H2) predicted that there is a signifi-
cant relationship between the referent group and tax
compliance. The results indicate that family and friends
can encourage tax compliance or noncompliance. In
addition, the findings suggest that referent groups
become the most significant factor in determining tax
compliance. Therefore, H2 is accepted.

Hypothesis 3 (H3) is well supported, because the
findings indicate that the probability of audit has a
significant relationship with tax compliance. A high
probability of audit would potentially increase tax com-
pliance. Thus, H3 is accepted.

Hypothesis 4 (H4) posited that there is a significant
relationship between tax knowledge and tax compli
ance. The results of the regression analyses indicate
significant relationships between tax knowledge and
tax compliance. These findings show that high tax
knowledge would increase tax compliance behavior.
Therefore, H4 is well supported.

Hypothesis 5 (H5) predicted a significant relationship
between the perception of government spending and tax
compliance. However, the results of the regression analyses
indicate an insignificant relationship between the percep
tion of government spending and tax compliance. The
findings indicate that a positive perception of how the
government spends taxpayer money would potentially not
increase tax compliance. Thus, H5 is not supported.

Hypothesis 6 (H6) is well supported, as the results
indicate that the perception of equity and fairness has a
significant relationship with tax compliance. The find
ings show that a higher perception of equity and fair-
ness results in greater compliance among taxpayers.
Therefore, H6 is accepled.

Table 4. Pearson correlation matrix for dependent & independent variables.

1C TR RG PA TK G5 EF
Tax Compliance 1 0.108" 0.370"* 0.380" 0352 0.186"" 0.338""
Tax Rate 0.108% 1 0.055 0.062 0.089 0.065 0.090
Referral Group 0.370% 0.55 1 0.255"* 0.076 0.209** 0.083
Audited 0.380%* 0.062 0.255%* 1 0257 0.175% 0.163**
Tax Knowledge 0.352%¢ 0089 0076 0257+ 1 0252%* 0.289**
Gov, Spending 0186 0.065 0.209*" 0.175" 0.252% 1 0.249%"
Equity & Faimess 0.338%" 0.090 0.083 0.163"" 0.289** 0249°* 1

Table 4 shows the Pearson Correlation Matrix. The first column shows tax compliance as the dependent variable and the tax rate, referral group, audited, tax
knowledge, government spending, equity, and faimess as independent variables. The next columns report the correlation between the independent
variables and the dependent variable, as well as between the Independent variables. *Correlation is significant 2t the 0.1 level (2-tailed), *“Correlation Is
significant at the 0.05 level (2-tailed), ***Correlation Is significant at the 0.01 level (2-tailed).
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Table 5. Factors influencing tax compliance-multiple regression and stepwise multiple regression.

Multiple Regression

Stepwise Multiple Regression

Variables Coefficient ¥ VIF Coefficient £ VIF
Constant 100,815 65.518%* 101422 B0.045%%

TR 0.051 0,914 106

RG 0.276 5909 1.105 0.274 5964 1.072
PA 0.208 4494 1151 0.208 4,505 1.147
T 0.201 4.285%% 1186 0.200 4,335 1.148
Gs —0.020 —0.455 1.153

EF 0,239 4577 1.143 0.238 458" 1103
] 328 38

Adjusted £ 0.325 0327

Standard error 2192 2189

F=statistic 27.191 40.653

This table shows multiple regression and stepwise multiple regression with tax compliance as the dependent variable. The third and sixth columns indicate
the significance level of the referral group, probability of audit, tax knowledge, and perception of equity and fairness, with the referral group having the
highest significance. Note: *, **, and *** indicate significance at the 0.10, .05, and .01 levels, respectively.

Conclusions

This study examined the factors that are likely to influ-
ence tax compliance of SME taxpayers in Indonesia.
Specifically, it provides an empirical evaluation of six
variables of tax compliance behavior; namely, percep-
tion of the tax rate, referral group, probability of audit,
tax knowledge, perception of government spending,
and perception of equity and fairness. The findings
contribute to the literature on tax compliance literature
by clarifying factors that are likely to influence tax
noncompliance of SMEs.

Furthermore, this study confirms that the perception
of the tax rate is not a significant factor of taxpayer
compliance. This finding is in line with Inasius (2015)
and Kirchler (2007). As Kirchler (2007) indicates, the
exact impact of the perception of the tax rate is still
unclear, although this is an important factor in deter-
mining tax compliance behavior. Furthermore, Kirchler
et al. (2008) argued that the degree of trust affects the
tax rate. When trust is high, a high level of tax rate
could be seen as taxpayers contribution to the com
munity, which in turn, generates profits to each tax-
payer. However, when trust is low, the same level of tax
rate would be considered unfair treatment to taxpayers.

The study finds that the referent group was the most
significant factor in tax compliance behavior. This is in
line with Clotfelter (1983), Hasseldine et al. (1994) and
Palil (2011) and contradicts the results of Inasius
(2015). This contradiction may be due to the types of
retailers (individual and small corporate taxpayers).
Taxpayers are assumed to internalize social norms,
and act in accordance with their respective references
group (Kogler et al., 2015). Considering the significant
role of the referent group, efforts to increase trust in
authorities will affect tax compliance.

The study findings are consistent with those of
Jackson and TJaouen (1989), Wickerson (1994),
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Shanmugam (2003), Dubin (2004), Riahi-Belkaoui
(2004), Andreoni et al. (1998), and Eisenhauer (2008),
that a high probability of audit or detected encourages
taxpayers to be more compliant. However, some other
studies, such as Slemrod et al. (2001), Braithwaite
(2009), and Inasius (2015) obtain contradicting results.
As a high probability of audit would encourage tax
compliance, information gathered from this study can
assist the government—particularly, tax authorities—
when formulating future tax policies in terms of audit
sample sizes. As indicated by Muehlbacher, Kirchler,
and Scharzenberger (2011), infrequent and slack tax
audits may create doubts regarding the effectiveness
of the authorities’ work. Therefore, fair audits should
be designed, whereas intrusive audits should be avoided
(Kogler et al., 2015).

Although the results indicate that tax knowledge
does not affect tax compliance of SME taxpayers sub-
stantially, it does imply that tax knowledge has some
impact on it. This finding is in line with Clotfelter
(1983), Kirchler and Maciejovsky (2001), Park and
Hyun (2003), and Inasius (2015) that greater tax
knowledge increases tax compliance. Furthermore, the
findings indicate that further enhancement in taxpayer
compliance is possible, especially by improving the
attitudes of taxpayers toward the psychological costs
and complexity of the tax system. Thus, higher knowl-
edge regarding taxes leads to higher compliance, while
poor knowledge

leads to higher noncompliance. Therefore,
increasing taxpayers’ knowledge by simplification
of tax law, training, and increasing taxpayer service
will enhance trust in authorities (Kirchler et al,
2008). Knowledge of tax practices can also contri
bute to the power of perceived authority; for
instance, knowing the tax officers have conducted
a large number of tax audits can make them appear
effective and powerful.
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The results also confirm that the perception of gov
ernment spending is not a significant factor in taxpayer
compliance, which does not conform to the results of
Roberts et al. (1994) and Kirchler et al. (2008).
Therefore, how the government spends taxpayers'
money will not increase the compliance of taxpayers.
Taxpayers, particularly those paying high amounts of
taxes, are sensitive to the direction of government
spending (Alasfour et al, 2016; Kirchler et al., 2008;
Torgler et al, 2010). However, low trust may be the
cause of the taxpayers’ indifference toward the use of
[unds by the government.

The study finds the perception of equity and fairness
to be a significant factor in tax compliance of SME
taxpayers. The overall conclusion is broadly in line
with studies by Jackson and Milliron (1986) and
Richardson (2008). Tax evasion is more likely to
occur if taxpayers perceive the tax system as unfair
(Allingham & Sandmo, 1972). In line with previous
studies (Alasfour et al., 2016; Jackson & Milliron,
1986; Kirchler et al, 2008; Kogler et al, 2015) that
prove that unfair tax contributes to noncompliance,
taxpayers are concerned with the fairness of their
results. They want to be treated relative to their merits
and efforts. If an individual's tax burden is compara-
tively heavier than others, tax compliance is likely to
decrease.

The general conclusions are that referral groups,
probability of audit, tax knowledge, and the perception
of equity and fairness influence tax compliance.
Interestingly, the referral group is the strongest factor.
The results also imply that the perception of the tax
rate and the perception of government spending do not
significantly influence tax compliance. These findings
are widely in line with existing studies in this area.

Issues of tax compliance of SME taxpayers are of
interest to policymakers. Information gathered from
this study could assist the government when considering
the design, goal, and implementation of tax reforms for
effective administration of future tax policies, particularly
in developing countries. The weaker tax policy structures
and less transparent tax systems that can be found in
emerging economies compared to advanced economies
(Ariff & Pope, 2002) might be the cause of noncompliant
taxpayers. The findings of this study imply that further
improvement in compliance is possible by enhancing the
positive attitudes of taxpayers toward the tax system.
Therefore, a policy is needed that can create a synergic
atmosphere between taxpayers and authority by a
respectful and trusting relationship. This can be done
with policies that support a sense of fairness based on
trust-building measures that may be more effective and
less costly. The tax authority should attempt to simplify
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tax regulation and improve ils public relation strategies.
Reducing tax complexity and increasing transparency in
governmental decisions, for instance, may be a way to
increase trust in authorities.

The emphasis on the importance of trust is absolutely
not misconstrued as a naive approach. On the contrary,
taxpayers should be treated fairly, and in accordance with
their behavior. Committed taxpayers must be supported
by the authorities, whereas tax evaders should be prose-
cuted under the full rigor of the law (Kogler et al,, 2013;
Muehlbacher et al, 2011; Prinz, Muehlbacher, &
Kirchler, 2014). Therefore, by fostering greater trust in
the government and upholding a strong rule of law, a
reduction in tax noncompliance is likely to occur.

Most of the prior work on tax compliance issues ori-
ginates in developed countries; therefore, the use of emer
ging economies in this study helps extend the knowledge
of compliance determinants of developed countries into
new areas where little prior work has been undertaken.
Dealing with taxation matters, particularly in developing
countries, remains a challenge due to limited awareness
and administrative flaws in enforcing tax laws. This
study’s findings could also be useful to other countries;
particularly Asian countries, which have similar back
grounds of taxpayers, tax systems, and cultural mix.

However, there are several limitations to this study.
First, it excludes a number of independent variables,
such as financial constraints and changes in the current
government policy that may be important in determin
ing tax compliance. Second, the sample covers only
SME retailers and excludes nonretailers.

Future research should consider including other aspects,
such as independent variables and types of respondents, as
they might provide meaningful results. Furthermore,
instead of interviews, other methods of data collection,
such as mail surveys, may provide different results.
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Pazgen C. TeMbl 1151 HANMCAHUA MUHHU-ICCE (HA PYCCKOM SI3bIKe)

BoiOepure oaHy M3 NpelsIOKEHHBIX TeM (MOXKAJYHCTa, NPOYHMTANTE BeCh
CIIMCOK Iepel BbLIOOPOM TeMbl M YKaKUTe€ HOMEpP BbLIOPAHHOM TeMblI,
Hanpumep, «C2»). Pexkomenayemblii 00beM MHHH-3CCe 2-4 CTpaHUUbI
dpopmara A4, He OoJiee S cTpaHul.

C1. OxapakrepusyiiTe OCHOBHBIE YEPTbl, IPUHUUIILI U CYyTh OIOPOKPATUUYECKOTO
ynpasienusi, onucanubsie Jlrogsurom ¢on Muzecom. UTo OH mojapazymMeBall 1OJ
OIOpOKpPaTUUECKUM CaMOJOBOJILCTBOM U KaK OHO BiusAeT Ha 3(P(EKTUBHOCTh

NEATEeIbHOCTH OIOPOKPATUUECKUX CTPYKTYP?

C2. Kakyie OCHOBHBIC TMPUHIUIBI ObUTM CHOPMYIHPOBAHBI B  KOHIICTIUH
OpraHu3allMOHHOrO ympasiaeHus U pa3Butus Pununom CensHukom? Packporite
MPEUMYILECTBA U HEIOCTAaTKU MPENTI0KEHHOI0O MM MEXaHHU3Ma KOONTALMU IS

rocya1apCTBCHHBIX OpFaHI/ISaHI/If/’I.

C3. Onumure TEOpUIO U OCHOBHBIE MOJOKEHUS KOHIEMNIIMU aIMUHUCTPATUBHOTO
noBeieHus, npeaioxkeHHo ['epoeprom CaitmonoM. B yem 3akimtouaeTcst MpUHIIAIL
OTPAHUYEHHOW PAIMOHATIBHOCTH MPUMEHUTEIBHO K TOCYIApPCTBEHHBIM OpraHaM U

OopraHu3anusm?

C4.B wd4em 3axmrovaercss KoHIENHUs dS(PQPEKTUBHOTO TOCYIapCTBEHHOTO
ynpaBinenuss ['epOepra Kaydmana? Kakue  Tumbpl  aIMUHUCTPATUBHOM
JeleHTpanu3au oH Bbiaenser? Kakoil, mo ero MHEHHIO, JOKHA OBITH POJIb

HACCJICHUA B ITPOLCCCC IOCYAAapCTBECHHOT'O ynpaBHGHI/IH?

CS. PackpoilTe OCHOBHBIE NPHUHLMIIBI HOBOI'O TIOCYJapCTBEHHOIO YIIPaBJICHUS,
chopmymupoBanusie I'. Jxopmkem @penepukconoMm. Kakue u3 paszpaboTaHHBIX
UM TpaBWI JOJDKHO  COOJIOJIaTh HOBOE  TOKOJEHHE  MEHEIKEpOB B

rocyJapCTBEHHOM CEKTOPE SKOHOMUKH?
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Pa3zgen D. TeMbl 1J1 HANMMCAHUSA MHUHH-3CCE (HA AHTJIMUCKOM
SI3bIKeE)

For your essay, please choose any one of the suggested topics below (please
read the entire list before selecting a topic and point out the number of the
topic you choose, for example, «D3»). Recommended scope of your essay is
about 2-4 pages A4, not more than 5 pages.

D1. Compare the practice of public services delivery in Russia with the other
countries. What are the key differences in measuring the quality of public services?

How to increase the efficiency and effectiveness of public service delivery?

D2.. What does the budget classification of the Russian Federation consist of?
What are the features of the classification of operations of the public
administration sector? What are the main trends in improvement of the budget

classification system in recent years?

D3. How to measure the quality of public administration? Describe the well-known
international tools (indexes, aggregate indicators, rankings, etc.). What are the
main drawbacks of such metrics? What tools are the most applicable in Russian

practice?

D4. Define the main directions of the tax system modernization in Russia. What is
changing for the Federal Tax Service in terms of tax administration? How are the

new tax administration principles and state transaction costs related?

DS5. Describe the current system of qualification requirements for civil servants in
Russia. What are the modern trends and legislation changes in modifying this

system? In what ways do you think the system could be improved?
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IIpaBuibHBIE 0TBETHI HA TeCTOBbIE BONpochl (Pasxen A)

Bonpoc A1 — omeemwi: 1, 3, 4, 6;
Bonpoc A2 — omeem: 4;

Bonpoc A3 — omeemui: 1, 5, 6,
Bonpoc A4 — omeem. 8,

Bonpoc A5 — omeem: 2,

Bonpoc A6 — omseemwi: 2, 3, 6, 8;
Bonpoc A7 — omeem: 1;

Bonpoc A8 — omeemuwi: 1, 5, 7,
Bonpoc A9 — omeemwi: 4, 5;

Bonpoc A10 — omeemuwi: 1, 4, 6, 9.
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