INSTRUCTIONS ON USING
TESTING CONTROL SERVICE “EXAMUS”
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2.

Examination procedure with the use of the “Examus” service

e [nstall the application.

e Open the application using the “Entrance Examination”
button and have your computer tested with the “Computer
setup”. In case this testing has not been completed, contact
technical support service — help@examus.net

e Confirm the time you want to take the test at by clicking
twice on the date you have chosen.

e Open the application and click on Start the exam at the time
you have chosen (+/- 15 minutes)

e Take a photo of the identification document and send it to
the proctor for it to be verified.

e You can start the exam once you receive a permission from
the proctor.

e You can address proctor in a chat if needed.

Checking computer and data transmission

Before you start working in the system make sure that your computer
meets the following requirements:

You should have one of the following operating systems:
Windows 7, Windows 8, Windows 8.1, Windows 10 o Mas OS
version 10.9 or a newer one.

You should have the latest version of Web browser Google
Chrome (at the moment of taking the test) installed.

Your computer must be equipped with a functioning external or
built-in web cam.

The Internet connection should be not slower than 1 Mbps per
second.

Your computer should successfully pass the “Computer setup”
test. This “Computer setup” test is available after the installation
of “Examus” application. You need to install the application and
log in using your login and password.


mailto:help@examus.net

IMPORTANT: If your computer does not meet these requirements
or fails to pass “Computer setup” test, you cannot be provided
with this service of taking an exam with proctoring.

3. Application’s installation
To install the application:

1. Open Google Chrome and follow the link (Google Web Store)

https://chrome.google.com/webstore/detail/examus/apippgiggejegipimfinaigmanampcijg
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3. In the pop-up window “Install Examus?” click the Install the
application button:
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4. Wait until the installation process is over:
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5. Create a shortcut icon on your Desktop. In order to do it open the
“Services” tab in Chrome browser (chrome://apps/), click the
“Examus” icon with a right button, click on Create a shortcut and
confirm creating a shortcut icon on the desktop.
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3.1 Eliminating problems when installing the application

In case any problems arise when installing the application, try the
following in order to eliminate them.

3.1.1 Changing the location of installation files
1. Open Google Chrome browser settings:
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2. Click on the Show additional settings link:
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3. Choose the “Downloaded files” item, change the location by
default for the files you download:

CrauaHHble daiinel
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3.1.2 Installing the application for a different Google profile
1. At the top right field of your browser click on the “User 1” or your
login if you have entered your Google account, and choose the
item Manage users:
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2. In the pop-up window click on Add a user.
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3. Type in a new user name in the field and click on Save:
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4. Start an installation process for a new user once again.

4. Starting the system

e Follow the application link in the Chrome Web Store given in a 3"
paragraph “Application’s installation” and click on Start. Wait for
an application to start.
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e You can also start the application by clicking twice on the shortcut
icon if you have already created one in accordance with



recommendations from the 3™ paragraph “Application’s
installation”

5. Working with the “Examus” proctoring system
a. Authorization

Once you start the application the authorization window will be
available.

1. You need to click the Entrance Examination button in the
authorization window in order to enter the HSE Moodle system:

2. You need to type in your login and password in the next window
to enter the HSE Moodle system and click the Enter button.
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5.1.1 The system does not accept login and / or password



1. Check if the authorization works properly when entering the HSE
website using browser. If not, use the password reset system
(“Forgot login or password?”)

2. If the authorization works when entering the website in a browser,
make sure you are entering “Examus” using the button Entrance
Examination. Do not use the Examus button for authorization!

5.1.2 White screen after authorization

If after clicking Higher School of Economics button you see a white
screen, you need to:

1. Click the Refresh button at the top left corner of the application;

2. If the error is still there after refreshing the page, close the
application, close all the open Chrome windows and start the
application once again.

5.1.3 Authorization does not work properly (window with the test
does not open)

1. Do not press the Enter button on your keyboard after typing in your
login and password, use the blue Enter button in the web-interface;

2. It usually takes some time for the page to load, wait a little, do not
click the Enter button again while waiting.

5.1.4 An account page opens instead of the exam page
1. Make sure that all the required fields at your account page are
filled in (including attachments of required files):



2. Click twice the Previous button at the top left corner of the
application. You will get to the authorization page again. Click the
Entrance Examination button once again to enter the HSE
Moodle system.

5.2 Starting to work with the application
You will be offered three options in the welcoming window:

— Sign up for exam with proctoring;
— Get your computer set up before the exam;

— Start the exam (this button will be available if you have signed up
for the exam and there are free available proctors)

[obpo noxanoBaTb B "IK3amyc"

lMepen HauanoM sk3aMeHa yNOCTOBEPETECh, UTO Ball KOMMbIOTEP HACTPOEH W COOTBETCTBYET
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5.2.1 Computer setup

Clicking the Set up the computer button opens the computer testing
window.



1. When undergoing testing it is necessary that you allow the
application the access to the Desktop. To do it you need to opt for
Desktop and click on Share in the pop-up window:
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2. You need to wait till the testing process is over.

3. You need to eliminate inconsistencies (several screens or the
web-cam being unavailable) if there are any and click the Restart
the testing button.

HacTpolika KoMnbloTepa

MNpoBOAWTEA NPOBEPKa PaBoTOCNOCOBHOCTU KOMMOHEHTOB KOMMBIOTEpa

@ OTCYTCTBAE AONOMHUTENbHLX MOHHTOPOS

NoaxnioyeHo Gonsws oaHoro ancnnes

TpaHcnsuus seb-kaMepsl u pabouero cTonza

Mpunoxeruro Examus npegocTaBAeH ZOCTyN K BaLEMy 3KPaHy. CkpoiTe




4. If your computer has successfully undergone the testing, click the
Return to the start screen button.

5. If for some reasons the testing lasts more than five minutes, and
the button Restart the testing is not available, click the Return to
the start screen button and start the testing once again.

6. If for some reasons you have not completed the testing at the first
time, the button Restart testing becomes available. Click on it and
start the testing again.

7. In case the connection progress check line has stopped and there
are no notifications about successful or unsuccessful result of the
testing, contact technical support service at help@examus.net
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HacTpoitka koMnbioTepa

MpoBoAMTCA NpoBepka paboToCNoCOGHOCTH KOMIOHEHTOB KOMMBIOTEpa

OTCYTCTBUE JOMNOMHUTENEHEX MOHUTOPOB
Mogxniouedne sebkameps:

TpaHcnaums seb-kameps 1 pabouero cTona

8. If the testing is not completed successfully after the second or
third try, do the following:

e Make sure you use the latest version of Google Chrome
browser. To do this copy this address chrome://help in your
browser address bar and update the current version if
needed;

e Check the operating system version of your computer.
Google does no longer work with Windows XP, Vista. For the
application to work properly you need Windows 7 or newer
versions.

e |f the previous steps do not help, get your computer tested
at https://test.webrtc.org/. Send us the screenshot with the
results on email help@examus.net. Do not forget to
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mention your personal email address you used to create
your account in the system.

5.2.2 Signing up for proctoring

In order to take an exam, you need to confirm your registration for the
proctoring.

1.

When the button Sign up for the proctoring is clicked, a window
with a calendar pops up where there are available slots for you to
sign up for an exam.

Loading the list of your exams might take some time. However, if
after waiting you still do not see your exam, click on Refresh at
the top left corner.

. Pay attention to the fact that you can sign up for an exam not

later than 24 hours before it starts. It means that if you want to
sign up for the exam on Wednesday morning you will not be able
to do it later than Tuesday morning.

. The first step is choosing an exam. You need to choose one from

the list of available variants.

. Pay attention to the following: on the right of this page you will

see a list of exams that you signed up for. If you click on an exam
from this list, this will cancel your registration.

. After you choose an exam, a page with a calendar will be available,

there will be slots for signing up for proctoring. Grey colored slots
are not available — other people have already taken all the places.

. Pay attention to the fact that proctoring for each exam is limited

by dates of conducting an exam that the university sets up and by
the fact whether there are any available proctors at a particular
time.

. Pay attention that if you want to sign up for the next week you

need to choose a date in a calendar at the top of the right
column.



Important: It is a Moscow time zone that is given in a calendar — keep it
in mind when picking the time for an exam.
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9. To sign up you need to click on the slot once to pick it and then
click on it one more time, confirm your choice in the pop-up
window:

Bl JEACTEMTENEHD XOTUTE 33NMCaTECR Ha BRBPaHHEI CnoT?

CANCEL OK

10. A new notification will appear in the field “Your nearest
sessions”. The space with the session will become yellow.
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11. If this space does not become yellow, refresh the page by
clicking on the button at the top left corner.
12. To change the time you signed up for, you need to click on

the time you have picked and confirm the cancellation. After that
you can pick a new slot.

13. Do not click on the chosen exams anymore! You may
accidentally cancel your registration.
14, If you want to sign up for another exam, click the Previous

button at the top left corner or use the Return to the start screen
button.

Pay attention that you can cancel your registration not later than 24
hours before the exam starts. For example, you cannot cancel your
registration for Wednesday morning on Tuesday evening.

15. If your exam is not in the list, click the Do not see your exam?
button. You will receive the instructions.
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5.2.3 Starting an exam with proctoring
1. Enter the application at the time appointed by you.
2. The Start the exam button will be active not earlier than 10
minutes before the time appointed by you for taking an exam.
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3. In case the Start the exam button does not become active, the
following variants can be possible:
Variant 1. The Start the exam button is unavailable because
the time has not come yet or there is no such an appointment.
Variant 2. There are no free proctors. If your time for taking an
exam has come, but the Start the exam button is unavailable
with a note “There are no free proctors”, you should
immediately contact the “Examus” technical service support:
help@examus.net
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4. If there are free proctors and an appointment is made, the
Start the exam button becomes available 10 minutes before

the exam.
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5. After you click the Start the exam button in the application,
you should read and accept exam procedure rules and study
system requirements for the application.

6. Confirm your acceptance of the online testing procedure rules,
processing and storage of your personal data and also being
ready to receive, sign and send an agreement form on
processing personal data to the “Examus” system postal
address and click the “Continue” button.



1. MopsnoK NPOXCHKIEHNA TeCTUPOBAHNS

- K TECTMDOBaHNIO J0NYCKRIOTCS MTONL30BATENM, 32PErUCTPHPOBEHHSE B CUCTEME NPOKTOPUHT3, B0 Ha OAHOM W3 NNAThOPM-NAPTHEPOE, NOATEEPXAROLIE
perucTpaIMio Monk30BaTens.

- TIOC7e SETOPHSELIH € oMo PEKBAATOS AOCTYTa X YETHOR SaNWCH & CUCTEHE DOKTOHHT (THGO € MOOLLER TDOUEAYDE: NEPSZa:i FETODUSALI C
nnaTopMe-NapTHepa), Mon:308aTens NoMY4aET A0CTYN K CMCKY AOCTYMHBX My TecT08/3ksaMeH0E (1o K Be0-CaiiTy NNaThopHL-NEPTHEDa, CONTBETCTBEHHD), e
©OH MOXET BODaTE AOCTYMHLIA eMy 3Kk3aMen (MO0 BEINOMHUTE MHLE ASHCTBHS, NPEAyCHETPUBAEMbIE PErNaMeHTOM NNATA0PML-NaRTHEPE).

- Mocne BeGopa TecT/3k3arena MoNL30BaTeNL NPOXOANT NPOLAYDY WIBHTHOUKALMM COMMACHD MHCTDYKLMAM CHCTEMs M NPOKTOP3.

. MI0C7e YEMelHoro NO/TBENXAISHHR TH4HOCTH Monk3083TeNs CUCTEN3 NPOKTOPHHT2 AOMYCKET MONE30BETENS K MPOLIECCy TECTHPOBAHNR.

. Bo BPEMA NPOLIECCa TECTMPOBaHUA CHCTEMa NPOKTOPHHTE BEET BAJE0 W ayAn03aNACh AACTEMI MoN1s30BaTens, 3anck Paboyero CTona KoMMbioTepa Monk3oBarens
(nanee MaTepuansi), 1 0GECTEUNB2ET Nepefauy YkazaHHbX MaTepnanos MpoKTopy.

6. MOCNE Z3EEPIEHHR TECT3/SKEEMEHa MATEPHANK MOYT B5Ts NEpeaHb AMR DBREBOTKH U SHATMZE TRETEH MLEM, B UBCTHOCTH, OPFEHH3ETOPEM TECTUPOEZHUS.

maw

2. Tpeboeanus K Monb3osatento

- N1071530BaTerNk OBSYETCS He NepeAdBaTE PEKBMSHTE! AOCTYITa K CBOEH YMETHOH SAMCH B CHCTEME NIPOKTOPHHT TPETHH LM,
. Nlon30BaTent 0B733H 0BECTEuHTE HEOBXOAMME YCROBH ANR PaBOTH CHCTEMS! MPOKTOPUHTE:

o AOCTETOuHLI YPOBEHE OCBELEHHOCTH

o OTCYTCTBWE WYMOEOrD (OHE, NPENATCTEYIOWErD KOHTPOK 3yAMOKaHaNa

© HanuMune QOKYMEeHTa, YAOCTOBEPAIWEro NMYHOCTE NONL30EaT eNns

o OTCYTCTBAME NOMex nepegaye sngeo n E‘MMU irHana

o xRk T nons30EaTens

(cH.HiKe).
- T10N530BaT NG COMNAWRETCS, UTO MU0, UbH AOKYMEHT i M306p@KeHme B 33MKCHDOBHS B CACTEME NPOKTOPHHTA PN NEPBOM BXOJE, RENAETCH Enaensliem
[2HHOI YUETHOM 3aMMCH B CUCTEME NPOKTOPHHT2.

TIONS30BETENk OBA3ZH HCMONLI0BETS AN% WIEHTUBMKELIH OPUIHHEN AOKYMEHTS, YAOCTOBEDRIDLIEND EF0 MMUHOCTS.

- MONL30BETENE 0BAZZH HE NOKWAETE 30HY BAHMOCTU BEG-KZMEH ED EPEMS TECTUD DBZHUA.

. Mons3oBaTent 06A32H He OTKNIC4ETE MMKPODOH BO BPEMA TECTUPOEAHUS.

MNone3oearent 0673yeTcs B BpeMs TeCTHPOBAHHA HCMIONL30BATE TONLKO OAHO CPRACTEO BLIBOAA H200paKeHis (MoHUTOR, TE, NPOEKTOR), OAHY KNZBMITYPY, 0AHH

MEHHMYNSTOP (KOMMBIOTEPHYIO MbilL, TPEKTOAHT M AD.).

MoNL30BaTENb HE WMeeT NPaBa NPUBNEKATH MOMOLLE TPETLNX NINL BO BPEMS TeCTUPOBaHHA,

. MoNb30BaTENk HE MMEET NPaBa NPe[lOCTZBUTL JOCTYT K KOMMLIOTEDY CTOPOHHHM LM BO BPEMS TECTAPOBAHKS.

. TON530BaTENL He MMEET NPaBa B0 BPEMS TECTUPOBAHHS BCTYNaTh B PE3rOBOPH C TPETHAMMA MHLZMM, WCTIONS30B2Th CNP3BOUHLE MATEDUANS! (KHAMM, WNZpranky,
3BMMCH), COTOBNE TenebOHL, MEMTKEDH, KanbIFTOpb, MISHIUETL. [IOMCKZETcn HENON=30B3HHE TONSKD TOrD KOMTILIOTep2, UTD HEMOCPEACTEEHHO HEMDNL3YETeR
AN% paBOTE PUADKERHS "SK3aMyC.

11. MONE30B2TENE OGAIZH BENOMHATE HACTRYKUAN MPOKTOPE.

12. MNone3oBatent 06#3aH HEMEANEHHO CO0OWNTE POKTOPY O HPYLEHUAX HACTOALYX MPABNA, MPON30WEALNX HE N0 BNHE MoNb3oBaTens.

13. Mons30BaTent COrNalaeTcA ¢ TeM, YTo MIPoKTOP BNPase NPepBaTs MPOLECC TRCTPOB2HNA B C/Y4ae HapYWeHUA HacToRWyX Mpasun B HapYILeHHA STHUECKUX HopM

Mons3oBatenem.

Nons w

3. TEXHU4ECKIE TPEGOBAHWA K 0BOPYA0BAHMIO MoNb30BaTENA

OC: Windows (Bepcim 7, 8, 8.1, 10) mnn 0S X (Bepcim 10.9 1 swie)

WHTepHer-6payaep Google Chrome NocneaHed Ha MOMEHT (24W 3K3aMeHa BepCUM

HanuuHe MCPaBHOR 1 BKNIOYEHHON Beb-kaMepsi (BKNI0UaR BCTPOEHHKE B HOYTOYKM)

Hanuuie MCP2BHORD N BKAIOUEHHOTD MMKDODOHE (BKTI0UZR BCTPOEHHHE B HOYTOYKM)

VCTaHoBNeHHoe Chrome-npunoxerie «Examuss

HENHMUHE NOCTOAHHOTD HHTEPHET-COEAMHEHIR €0 COPOCTSI0 NEPENaIA A2HHEX 0T Nonbsosatens (upload) He Huke 1 MBuT/cex.

S

A cornacen ¢ NPasuAaMM NPOBEAEHNR DHNEMAH-TECTNPOBAHNA

5 B30 MMCHEAHOE COTMaCHe Ha 0BPEGOTKY W XPaHEHNE MOWX NEpCOHATEHEX
paHHEX

OTNpaSHTE MHe GaHk 3358neHA Ha NEKTPOHHYIO NOMTY

7. You will be directed to the “Computer setup page”

5.3 Starting an exam with proctoring

In the “Computer setup” window you will be offered the same process
as when you click Computer setup at the start screen. After completing
computer setup, click the Continue button and you will move to the
identification window.

5.4 Identification

1. In the “ldentification” window, hold your passport or another
identification document up to the web-cam and click Take a
photo button.



MpeHTndMKaLMs NMYHOCTH

Moxanyiicta, cdoTorpadupyiite AOKYMEHT, YAOCTOBEPSIOLLMIA
JINYHOCTb.

2. Make sure that passport data can be easily read from the photo
and click the orange Send button.

MpeHTndMKaLMsa NMYHOCTH

Moxanyiicra, coTorpadupyiiTe AOKYMEHT, YAOCTOBEPSIOLIMIA
JINYHOCTb.

3. If the document data is unreadable, click on Retake a photo and

do it once again.
4. If you have any problems at the taking photos of the documents

stage, write about it in the chat box with a proctor.

5.5 Undergoing testing



1. After the document has been sent, a waiting window will be
displayed with a chat room on the right side. You can ask a
proctor organizational questions you may have there.

Moxanyncra,

O}KMﬂaﬁTE, KOraa NpPOKTOp paspelluT BaM HauaTb 3K3aMeH

| OTnpaenTs |

2. It is essential that you give the application the access to your
screen (Share button). Otherwise, the exam will not take place.

OTKpOWTE AOCTYN K 3KPaHy
EXamus XO4eT NPEAOCTBMTs AOCTYN K BalLEMY SKPaHy. BbIGEPHTE OKHO, KOTOPOE HYXKHO NOKa3aTh.

Beck 3kpaH

| ‘ OTmena

DO NOT: Interrupt access to the screen using the Close access button,
which you can see at the bottom of the screen, unless the proctor him-
or herself asked you to do so!!

Sometimes a proctor can ask you to close the access to the desktop and
open it again - do it!



Mpunoxeruo Examus Test npeaocTasnex 4ocTyn K BalweMy IKpaHy. 3akpoiTh gocTyn CxpoiTb

o |

However, you can remove this window from the field of vision if it
disturbs you (click the Hide button).

3. A proctor may ask you to retake a photo of the document, in that
case you will be automatically directed to the identification page.

MpeHTndMKauma TMYHOCTM

Moxanyiicta, coTorpadmpyite AOKYMEHT, YAOCTOBEPSIOLMIA
JINYHOCTb.

4. When a proctor approves the document, the page will be
refreshed and the "Higher School of Economics" website as well
as the Start test button will become available.

5. Please note that you will be able to see a video window in which
you will see yourself as a proctor sees you. Adjust your camera so
your face can be seen completely:

- 0 X
b B«

@ BBICLUASA LHIKOAA 3KOHOMMWKH

Coetraa E
Banopwa
= °
MpobHwi kypc_2

Hasurauma

Mpo6HbIN Kypc_2

UTorosbli TecT




6. After you click the Start test button, you can start working. Be
sure to pay attention to the timer that displays the time you have
until the end of the exam:

MapkeTuHr 11.2017

A uHbii kabuHeT > Wtorosoe TecTuposaHue caywatenei HMNOO > Mapk_11.2017 > Cexuun 1 > Wtorosbiii Tect

Bonpoc 1 BSP B 4eTuipexypoBHeBoil MoAenv 6peHaa - 310:
Hasurauwmsa no Tecty
Buibepute oguH oTBeT

T
1 2 3 4 5 2 ) e BRI NOLE HOHUE0BAHME Afsnga Brong Dialiag T
¥ Omvemms
5 7 0 sonpoc 3V S TRIFOSHOS NN 4 Ml T P
E Ouerka Bperifs Yepes . itbuirs: IR T
1 |[12][13][14 ’ 15 SUTDANE NPEANCKEHNS DISHAI! st ikt .
")
21122 25 Cnepylouan CTpaHULA

3aKOH4UTb NOMNbITKY.

Ocrasweecs spems 0:59:48 I

7. If during the exam you want to go back to one of the test
questions, use the navigation block on the left side of the screen:

5.6

MapkeTtuHr 11.2017

4\\ JINyHbBIN Ka T > Utorosoe TectTupoBaHue chywatenen HMOO > Mapk_11.2017

Bonpoc 1 BSP B 4eTbipexypoBHEBON MOA(
Hasurauwa no tecty
Ka HeT 0TBeTa Buibepute oguH oTBeT
T 2(]3]|/4]]|5 a 0 MeHSI0LLeecs NO3NLMOHN
\ OmvetvTs
pa— g m— e m— . Jlyydwee BbirogHoe npean
6 7 8 91|10 BONPx g :
OueHka 6peHaa vepes npi
1110121113114 ][ 15 Toprosoe npeanoxexue 6
16117 |18 |1 20
21((22]]|23 || 24|25
26 (27|28 ||29|(30

3aK0OH4YUTb MNOMbITKY...

Communication with a proctor



1. In the case of you taking prohibited actions, the proctor will send a
report on the violation, which will be displayed in the chat line (on the
right):

<> C

@) BHICILAS LIKOAA SKOHOMUKH E
QY #AuMOHANLHLR UCCIEROBATERSCXHR YHHSEPCHTET EE
i ®
MpobHbIli Kypc_2

@ Mos AOMALUHAA CTpaHuya > MpoBHbIA kKypc_2 > Cekuus 1 > UTOroBbii Tect / Mpocmotp

Hasurauusa no tecty

MpoBHbIN Kypc 2

1 2 3
Bonpoc 1 B kakom rofly Gbina nposejjeHa nepsas sceoblias nepenuch HaceneHua Poccun?
Moxa vet

3aKOHYMUTb NOMbITKY

10EpUTE WH OTBET.
e BoibepuTe oauH oTBE"

= 1933
Havatb HoBbIN npocmoTp \{7 OTmeTnTs
Bonpoc 1856
£+ Pepaxruposars 1905
Bsonpoc 1920
Hasurauma  [—][~] o 1897

Mos fAoMaluHsA CTpaHuua
= [loMawWHAA CTpaHuua
» CTpaHuubl caita

Cregyloujas cipaHula
v TeKyw{uit Kypc

¥ poGHbIif Kypc_2

2. You can communicate with the proctor throughout the exam and ask
guestions using the chat.

3. Please follow all the proctor's instructions!

5.7 Completion of the exam

1. If you are sure of your answers and you are ready to send them to
get them checked, click the End Try button:

< > C

Q L ks BKIOYAIOLMM CPOKK, CTOUMOCTb, PUCKA -
i ® MCcnonb3osaHKe NPoAyKTOBOro NOAXOAa U GOKYCMPOBKA Ha
TPeB6OBaHUAX K NPOAYKTY.
Pa3paboTka nnaHa pearnpoBaHnA Ha pUCKn.
10 12
12} YnpasneHue Ka4ecTBoM.

i

2. You will see a page with preliminary test results. The final score
will be counted after the proctor’s final examination of the exam
procedure.

3. Close the “Examus” application

33KOHYKTb NONBYIKY.




6. Technical support service

To notify us about the arising problems, please contact the technical
support department of HSE at elearn@hse.ru, openedu@hse.ru, or
“Examus” technical support service at help@examus.net.



mailto:elearn@hse.ru
mailto:openedu@hse.ru
mailto:help@examus.net




